kamstrup

Technical Description

MULTICAL® 302

Heat meter (E1) Cooling meter (E3)
8:2°C ...150°C 8: 2°C ..160°C
AG: 3K . 130K

A 3K ..B5K
Bq:2°C..130°C

266/

8.q:2'C.130°C

C €[M18]0200
IR

Kamstrup A/S - Industrivej 28, Stilling - DK-8660 Skanderborg - T: +45 89 93 10 00 - info@kamstrup.com - kamstrup.com


mailto:info@kamstrup.com
http://www.kamstrup.com/

MULTICAL® 302

2 Kamstrup A/S - Technical Description - 5512-1334_K1_GB_08.2021



MULTICAL® 302

Contents
1 General deSCriPtion ...ccccciiiiiiiiriiinnnennnnnssensssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 1
1.1 Mechanical CONSIIUCTION.....cicuiiiiiiiiiiiiiiiiicit e s b s b s sas e s sasesans 8
1.2 SBALS ettt et s s s et et s e e e e bt e s b et e s e e e e be e s e et e s b e e s sa e e nree s raeens 9
1.2.1 LOCK ettt ettt ettt et ettt et et e ettt e e e e e e et e e e e e e s e ae et e e e e e e e e e e et e e e ae e e aaateeeeese e e natteeeeeeeenans 9
2 Technical data.......ueeeeeiiiiiiiiiinnnnneiiiiiiiiiiinnnnnteeeiecicisissnnsseneeeccsssssssssssssessssssssssssssssssssssssssssss 1 1
2.1 APPTOVEA MELET ALA .uuvreeierriereiiiiiieeeetiereiiirrteeeeeeesesrtteeeeessesssneeaeeeeesssssssenseessssssssssssaseesssssssssseesesssssssssnnnes 11
2.2 o F=To g or | e - - PRSP P PP PPRROPORPPTRRTPRIOY 12
2.3 MECHANICAL LA ..eeieiiieiiiiieeeete ettt st s e s see e s bt e sabee s smaeesseesanenens 13
2.4 T 1=1 PPN 13
2.5 A CCUTACY et teeetttuuuieeeeeeeeetttuuueeeseeeeeteraseeaseseeessessssassseseeessssssssssssesessesssssssesseessssssssssssseessssssssnsnssesssssssssnnsessesssens 14
3 TYPE OVEIVIEW uueeeeeriiiiiisissssnnnnsenisecsssssssssnssssssssssssssssssssssssssssssssssssssnssssssssssssssssssnsssssssssssssssse 1 D
3.1 Type and CONfiGUIAtION OVEIVIEW .c....uiiiieiiiiiieitteeeciteeeesitee e ettt eessreeeessrteeessureeesssaseeesssnseeesssaseeesssnseaessssseens 15
3.2 TYPe NUMDET COMPOSTTION 1eeeiiiirieeiriieiiiiiieieeeeeeerrirreeteeeeesesnrreeeeessssessarreaeeessssssssssnnaeessssssssssnsaeesssssssnssnnsases 16
3.2.1 T = YA oY o I [ 17
3.2.2 Configuration during Setup Of COUNTIY COAE ..uuiiiiiiiiiieiiee ettt e s eeee e s e eee e s ssaraeesenee 17
3.2.3  ACCESSOMBS ciiiuieiieieittte ittt ettt sttt b bt e s bt e e s bbbt et e bbb e e st e e st e e st e e st e e s bt e e s e et e e s s bane s s rane s 17
3.3 LO00) Y T- Y = RS 19
3.3.1 Dependency between measuring unit and reSolUtioN......ccceeeveeie e, 19
3.4 Config. 'DDDX, DiSPlay COAING c.uvviriiriiiiiiiiieiiieiierieeeeeeeeeeeeereeeeeeeeeeereeeeeeeeeeererersesrerereereereeesesesssrersesesrseserrsrsnreees 20
3.5 BN BIY OVEIVIEW ...ttt ettt e e e ettt e e e e s e e aae et e e e e e e e sra e e e eeese e nssaeteeeeesennsnataaaeens 20
3.6 CONFIG JEFGHHMMMA .. eiiiiiiiiiteenteeteete et et e et et e st e st e st e s te s bt s bt e est e s st e saeesmeesaeesbeeaseeeseeestesmeesatesaseeaneennes 21
3.6.1 CUSTOMET LAD Lttt 21
3.6.2 (Oo Yo F=(VT = Lo ] I F- | - USRS 22
3.6.3  Other fUNCHIONS cooeiiiiiiiiiiiiiiitt e ar s s s as e s as e sanne s 22
3.6.4 INternal CONfIGUIAtION OVEIVIEW ....uviiieiiiieiiiiiiiieeeiececeitreee e e e e eertraeeeesessssasaraeeeesssssnsssaneesssesssssssseeaesssennes 22
3.6.5 LI 1 -{ e F= ) (U UUUPPRN 23
DIimenSioNed SKELCHES .....ceuueereerierencereneeereneereneeereneeereseecsessscsesssssssessssssssssssssssssssssssssassesenees 24
5 PreSSUIE LOSS .ccciiiiiiiiiinnnnnniiiiiiiiininnnnntteiieciissssssssseeessesssssssssssssssssesssssssssssssssssssssssssssssssssees 20
5.1 CalCULAtiON Of PrESSUIE L0SS . .uuiiiieuriiereitteeeertteerertteeeerteesett e e e e sateeesesreeesesraeesssaaesssnsaaesssssaesssnssaesassenanann 26
L |15 1L 1 ORIy
6.1 INSTALlAtiON FEQUITEMENES. . vttiieetterieteee ettt ettt e ettt s e ette e e serte e e s stee e s s aeaeessasraessssseeessssseeesssnseeesssseassssssnes 27
6.2 INLEE PrEIEQUISTTES .uuurrrireeeiiiieciitireeee s eeeeritree e e e e seeitreeeeeeeesessraaeeeesssasasesaraaesssssssssssneaeessesasssserneeesssssssssseneeees 28
6.3 Orientation of KAMSIruP s flOW SENSOIS ...eeeiiiiiiiiiieieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeereeeeeeereeesesseeeesererersseeeeesesreeseerresereees 29
6.3.1 General recomMMENAALIONS ..ovuiiiiiiiiiiiiiiiit s 29
6.3.2 Recommendations for heat @appliCationS........uiieieiireiiiiiieeeeeeercireee e reerrree e e e s sesrreeeeee s s s s sansreeaeesssnnes 30
6.3.3 Recommendations for cooling and combined heat/cooling applicationS......cceeevveerveerrvieerieesreernseeennneens 30
6.3.4 Recommendations for directly mounted temperature SENSOIS......uiivrcveeeireiieieeiteeeereteeeeeee e eeee e 31
6.4 POSItion O CAlCUIATOT..coiuviiiiiiiiiiiiiiii e 33

Kamstrup A/S - Technical Description - 5512-1334_K1_GB_08.2021 3



MULTICAL® 302

6.5 Operating pressure of MULTICAL® 302 ..ccueeceerreerrereeeeeseesitesssesssesesesssessssessesssssssesssesssesssessssssssesssesssesssesn 34
6.6 MOoUNEING IN INLEE OF QULLEE PIP.artieieiiiieeitieeete ettt e et e s st e e e s saree e s s aseeeessaseeessnseeesssnseaesssnnes 35
6.7 EMUC CONAILIONS ceveineieiiiiiiieeetente ettt sttt e st sesae e s e e s sa e s be e s maessmaeesabaesmaeesnneesenanesanes 36
6.8 ClimMatic CONAITIONS.cuuiiiiiiiiiiiiiiitrr e as e s sas e saa e s s e sesasesanneens 36

A O 1 (o 11 = 0T g {11 (ot £ ) 1R 4

7.1 MEASUIING SEUUENCES .eeiiiiiiiieteeete ittt et e e e se ettt e e e e e ee s aretteeeeeeee s sreateeeseeeen mssaeeeesseeannnrataaeessesannnnraneeas 37
7.2 ENEIGY CAlCULALION ceeeeeeeeeeeeeee ettt e e ee e e e e e e ee e e e e e e e e e e e e e e e e eeeeeeeeseseeeseeeeeeeseseeeeeseeeeeeeeeeeeeeseeeaeneaees 39
7.3 APPLICALION TYPES eeeeieiiieieireetee ettt et e s sttt et e e s sesssreaeeeesassessnsrtaeeeesesssssssanaeessssssssssseeeessssssssssnnaseessanas 40
7.3.1 I ] T I TP PRPT 40
7.3.2 EB AN Bttt ettt ettt ettt et s et e st e e et e e et a e e e bt e e s e rate s e st e e s e nraaeeesaraaenas 41
7.4 Bifunctional heat/cooliNg MELEIING w.eeicuiiieeiee ettt eectee e et e e e e tte e e e e abeeeeesbseeeensaaeeeenssseeennssnaenn 42
7.4.1 Heat/cooling CULOff fUNCHION. .. .uvieieie ettt ettt ee et e e e e eeeestrreeeeeeee e anssaeeeeeeeessnssnnaeeessesnnnnns 42
7.5 MaX. flOW @NA M@X. POWET ...uueeeeeiieeneeeeiueneeeueueneeeueeeeeeeerereeeseesrsresssssssssssssssssssssssssssssssssssssssssnsssssssssssssssnssnnsnnes 43
7.6 TEMPErAtUIE MEASUIEIMENT . it iiiitiieeeieieetttttieeeeeeeetetraueeeeeeeeeresanaesaseeeessesssnsssssseesssssssssssseeesssssssssssssessssnsnnnnnns 44
7.6.1 MEaSUNNG CUMENT AN POWET c..euiiiieeiieereeitteeeeiteeeeerteeeesrteesssaeeeessaraeessssseaesssssaaesssseasssssseassssseeessssees 44
7.6.2 AVETAZE TEMPEIATUIES ceeiiiiiiiiiiiiiiiititittitetetteetetete et teteteteteteteteteteteeeteteteeeteeeresetetesesesesesesesesessssssssssssssssssens 44
7.7 INFO COARS ittt a e s as e s a e s ba e ab e s as e s nn s ans 45
7.7.1 T (0T o0 Yo F=IR 1] o 1=t 45
7.7.2 Examples of displayed iNfO COAES ....uiiiiiiiiiiieieeteeeette ettt se e et e s s sar e e s st e e s ssseaesssnsnaenas 46
7.7.3  IN0-@VENE-COUNTEI ettt ettt s ee e st s s sae e sbe e s sa e e s bee s saeessnnesnaeenns 47
7.7.4 L LT oL ] L= TP 47
7.8 DY = T (0441 £ R 47
7.8.1 Yearly, monthly, daily and OUTlY lOZGEIS. ...t eeeeeeeeeeeeeeeeeeeeseeeeeeeeseeseeeseeeaeeens 48
7.8.2 T (TN (o] == L] SO PUPPPPRRNE 48
7.8.3 (00 o=V = Lo T (o} ==L SRR UTR T PURPP 48
7.9 MULTICAL® 302 — Radio COMMUNICALION ceutiutititieteteeteetetee et e sttt et et e e ste st et e sbe st et e sbe st e seeneeee e 49

8 Display fUNCLIONS .......uiiiiiiiiiiiirininninnnnnnnnnnnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss D0

8.1 SELECE AISPIAY LOOP 1eurreeeieiteeeeetee ettt ettt et e e s st e e e sttt e e s s aeeesssateeesenseaeesenseaeessnseaesssnstasssssseaeesnsees 50
8.2 USER LOOP +tttieuiteeieiteeeeiittesestteeeeetteessssteesesasteessssaeesssssaeessssaaessssaeessssaesessssaasssssseasesssseasessseassssseesssssnnes 51
8.3 TECH L00D it eeeuiurrteteetieeeiettteeeteeeestnttteeeessesnsreeeeessssssssnssaaesesssssssssssseeessssssssssnesessssssssssssnasessssssssssssaeeesssssssnnn 51
8.4 IS 1 U U Yo o N 53
8.4.1 Changing the installation POSITION ...iiiiir ettt eerree e e e s e s s aere e e e e s s s sssnnenaeeeessssnnns 55
8.4.2 Changing the ENEIZY UNit....ii i ciiieeeeeeeecccrte e seeerrtee e e e e seseraraeeeeessesasssaraeeessssassssssnaasssesssnsssennesesennn 56
8.5 TEST LOOP cntteeiteeiteeette ettt ettt ettt s et e st s bt e s ma e e sba e s bb e e s b e e s saeeesbee s bae s maeesabaesesaeesabeesnaesenanesaraees 56
O FLOW SENSON..uuueeiiiiinnneiiiisnneniccsssnneetccsssnseescssssssenesssssssessssssssssssssssssssesssssssessssssssssssssssssassssssse D 7
9.1 Ultrasound combined With PI€Z0 CEMrAMICS...ciiiuiiiiiiitieieitterertee ettt e et e e et e s s sreeeessreeessssseeesssnseaessnnes 57
9.2 PIINCIPLES teeeeerteeeette e ettt ettt e et e ettt e e ettt e e e e abe e e s e sbaeeeesbaeses st e e eaessseesesnsaaesasasaaesesnsaaesassaaesasnseaesannseaenns 57
9.3 Transient tiMe MEthO. ... .ui ettt s be e s sa e s b e ssae s anesarae s 57
9.4 SIZNAL PALNS ceeeeeiiiieteee ettt e e et et e e s s at e e e s e s s b at e e e e e se e nn e et e e eeese it rtaaeeesesenrnraaaes 59
9.5 FLOW LISttt sas e s aa s ab e s sas e snn e s nns 59

4 Kamstrup A/S - Technical Description - 5512-1334_K1_GB_08.2021



MULTICAL® 302

10  TemPperature SENSOIS........cccciierrerrmmeeeisscsserrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssces O0

L0.1  SENSOM Y PES ittt ettt et et e e et e e e e e e e e e e e et e e e e e e e e e e e e e e e e eeaeeeaeaeaeeeeeaetaeaaaaaaaeaeaeeeeeatataeaeaaeeaeasaeasasananaaans 61
O oYUYo U P8 (o T e L (=Tt d=T =Y £ 1o | RS 62
10.3  Using temperature SENSOrs @S POCKEE SENSOIS ....uuuiiiiieiriereiiiireeeereeeeeinreeeeeeeesssssnrreeeeesssssssssenseeessssssssssesseees 63

11 POWET SUPPLY ceceeirerrrnnnrnnsnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss OL
11.1  BUilt-in A-Cell IENTUM DALMY ceeeeeeeeeeeeeeeee e e e e e e e e e e s 64
11.2  BUilt-in 2 X A-Cell IENTUM DAEEIY ceveeeeeeeeeeeeeeeeee e e e 64

12 COMMUNICAEION ceeeureeeeneeneeeneeeeeeeseersesssescsssesssssssssssssssssssssssssssssssssssssssssssssssassssssssssssesssssaes @D

12,1 WITEA M-BUS ittt ettt ettt se et ettt s et e s e e s ba e s s e e e smae s sa e e sabee s saeeemaeesaraessaeesnsaesnanens 65
12,2 WIrlESS M-BUS..couiiiiiiiiiiiiiiiiiiiiciitcntccrt ettt as s aa e saa e s ab e s et e sabn e s abesssasesnne e s 66
10720 0 R o T [ TSP PRRRRTNS 66
12.2.2 MO TL OMS ..ttt ettt sttt sttt st e s see e s bt e sbe e s sae e sbee s ba e s ssaeesaseesnaeesaneesanaesansnesane 67

13 Data COMMUNICATION.c.eeereereeereeeerreeesersesseeesessscesessesssessessssssesssssssssessssasessssasssssssssasessasasessess O8

13.1  MULTICAL® 302 DAt PrOtOCO] . .ceuteuieieierteiesieetetee ettt ettt et ettt et s bt st e besbe st e b e e e b e satetesbesaeens 68
13.1.1  MULTICAL® 302 REZISIEI IAS veeevreeerieierieeeteeeeieeeeteeeiteeeeteeeeteeeeseeeesaeeeseeeeseseessseensseessssessseesseeensssessesenns 69
13.1.2 DAt PrOtOCOL couuuuireeieerieeeiiititeeeteseeeietteeeeeesesrreeeeeesessesnrrnaeeesssssssssenneesssssassssssesessssssssssssseeessssssssssnaseses 69

13,2 OPHICAL BYE ettt ettt ettt et te e st e e s e bt e e s st e e e s et e e e s et e e s s et e e e e s ataeeeeate e e e nsaaee e raeeesnraans 70
13.2.1 Power-saving in connection with the 0ptical @Y€ .......ccevveiiiiiiiiiiiiieieeee e 70

T4 T@Suciereereeriiiiiiiieeeetenntnniiieeeeeeetennneessieesessesssssssssssssssseesssssssssssssssssssssssssssssssssssassssssssssseses / 1

R Tt 1= gy oL [ TSR 71
14,101 TESEMOUE ceiiiiiiieeteette ettt ettt sttt st e s se e e s bt e sbe e s sa e e s bee s ba e s smaeesasaesnatesabeesnaesanenesane 72
14.1.2  TESELOOP eteereetiieieiteeeeette e et et ettt e eere e e sesteeesesbeeseesbaeseessbaeeaessaaesassaaesesnstaesasnstaesesasanaeasnsaeesaansaaesann 72

R (=11 oo g 1 T=Tot 1 o PSP 73
14.2.1  VerifiCAtion PULSES eeeeeeiiiieiiiieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeseeeeeeeseeeseseseerseeeeeseeesaseseseseseerseeeseseeeeesreeerersrerennns 73
14.2.2  Use Of high-reSOlULION PUISES ceeeiiieeiiiiieeiieeeiiteeee ettt ee e e s sareeeeeeeessessssrreaeesssssnsnssnaeesssssssssnenneeens 74
14.2.3  AULO-INTEEIATION tiriiiiiiiiiiiiiieieieteeeeeeeeeeeeeeeeeeeeeeeeeeeeeteeeeeeeeeeeteteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeseeeeseeseeesesesesesesenan 74

14.3  Handling different teSt MEthOAS cooiiiieiiiiieee e e e e erree e e e s s e asranaeeesesesnnsssanaaeens 75
170 T R =Y T [ =0 =T Y (o] SRR 75

14.4  True energy CalCUlAtiON.....iiiiiiiiiiiiiiiiiiirt et ab e s a e e ar e snns e 76

15,1 INTFOAUCTION teriiiiiiieiite ettt ettt st s se e e s e e s e e s s b e e s mae s sa e e sabe e s maeessaeesasaessaeesnnaesnaeens 77
15.1.1  SYStEM FEQUITEMENES eeieiieeiieieeeiieeeeeeeeeeeeeeeeereeeeeeeereeeeeeeeererereserererereereerereseeereseseeesssesessersesesesessseeseeseereren 77
15.1.2  INEEITACE ettt e san e s as e sans 77
15.1.3  INSEAILALION cceteicteeetecee ettt s s s e e s s ra e e s re e s mee s nanesane 77

15.2  How to use METERTOOL HCW fOr MULTICAL® 302..cuuteterieruieieniertetenieeteneeestetesseetestesueesessestessesatensessesanens 78
15.2.1  GeNeralinformMation ..ccucuei ettt ettt s e s sa e s s sae e s e s et s re e s e e e anesane 78
15.2.2 Configuration (Basic/AdVANCEA MOTE) ......eeeeervieeeeireeeeeerreeeeereeeeeereeeeeenreeeeessreeeesssssseessssssesesssssesssssssesns 79
15.2.3 Changing the configuration of MULTICAL® 302 ...cuuviiiueieeeeeeeeeeeteeeeneeeereeeeseeeesaeeeseeenseeesseeensesessseesnsesenns 80
15.2.4 Time / date (BasiC/AAVANCEA MOAE)......ueiiiiiiiirireeeeieiieiiiteeeeeeeeeeetraeeeeeeeeeesssraerreeeeessssrssrseeesensssrenssees 80
15.2.5 Communication on/off (AAVANCed MOAE) ...cccevuvuuerreiiiiiiiirieeeeeeeeeeeirrreeeeeeeerrreereeeeeesssnrarreeeesensssnrannreees 80

Kamstrup A/S - Technical Description - 5512-1334_K1_GB_08.2021 5



MULTICAL® 302

15.2.6  Configuration [0g (AAVANCEA MOTE) .....ciiiieiirrrreeeeeeieiitteereeeeeeeitrreeeeeeeeesssrareeeeeesesssrssrreeeessesssresseeeesens 80
15.2.7  ReSEt (AAVANCEA MOTE) uuuuiiiiiiiiiiiiriieeeeeeieeiirreeeeeeeeeesitraeereeeeeeesssssreeeeeeessssssssseeessssssssrssesesesssssssresseesssens 81
15.2.8 Leave transport state (AAVanCed MOGE) .....ccuuiiieeeiieeeeciieeeeteeeeeteeeeetteeeeeveeeeeeveeeeeessteeeeessaasesessesesnnnens 81
15.2.9 Autointegration (AdVANCEA MOTE) ....cccuvveeeeereeeeeireeeeeireeeeeetreeeeeirreeeeessaeeeeesseeeeessseesessseeesesseessssesessnnnes 81
I T O T Y - 1 £ 81
15.2.11  HELP DULLON cereteeeeeeeee ettt ettt ettt e e e st e e s s et e e ssarae e seaseaessssseaessenseaeesnneaesssnsaaessnsees 82
15.2.12  ADOUL BULEON ettt st sttt s e e st s ba e s a e s e e s nae e sans 82
15.3  FlOW SENSOT A USIMENT. .. eieeeeeeeeeeeeeeeeeeeeeeeeeeee e e e e eeee e e e e e e e s s s e e s e s ssnsnnsssnnnsssnssnsnnnsnsnnnnnnnnnnnnnnnnnnnnnn 82
TS oY <AV T N 83
15.4.1 Introduction and insStallation .........ccooviiiiiiiiiiiiiiiiiir e 83
15.4.2  GeNeralinformMation .o ettt ettt e e st s s b sne e s nae e sane 83
L5.4.3 L0 ceeeeieieittiiuieeeeteeettte i eee e e et etttan e ae s e e et ar e et e eeeataann et s eetraaananteeaetrannsaaeseeeraranaseserenerannrnnneranes 83
B T/ /S o T N oYU () o 83
15.4.5  ADOUL DULON.couuiiiiiiiiiiiiiiiiittctr et aa s 83
B TR/ T Y o oF | £ o o 84

T Vo o (0} 1P - 1.
16.1  TYPE @PPIOVALS ceveeeeiieeeeieitteeeeeeeiiiteeeeeeeesersreteeeesasseunsraaeeessssssssssnnaeesssssssssseaseessessssnsssasessssssssssnnaeesssssssnnn 85

16.2  The Measuring INStrUMENTS DIir@CHIVE cooeieiieeeeeeeeeeee e eeeecece e e e e e e e e ee e e e e e s e e e e e e e e e s e e e s e s e s e s e s e s e e s e s s e s s e s ann 85

17  TroubleShOOtiNG.....cuueeiiiiiiiiiinennnniiiiccciiiinnnnneesisscseesiesssssessssssssessssssssssssssssssssssssssssssssssssassss SO

18  DiSPOSALleccceeeeeeeeeeeereneeneeneeeeeeeeeesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss &7

19 DOCUMEBNES.c.ceureeeeeeecererreceeceeceesessessscssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssnssnssssnss OO

6 Kamstrup A/S - Technical Description - 5512-1334_K1_GB_08.2021



MULTICAL® 302

1 General description

MULTICAL® 302 is a static heat meter, cooling meter or combined heat/cooling meter based on the ultrasonic principle.
The meter is intended for energy measurement in almost all types of thermal installations where water is used as the
energy-conveying medium.

According to EN 1434 MULTICAL® 302 can be designated a "hybrid instrument”, also called a compact meter. During
production and initial verification in our factory the meter is treated as three separate units or ”sub-assemblies” (flow
sensor, calculator and temperature sensor pair) but after delivery the units must not be separated unless by an
accredited laboratory.

If flow sensor, calculator or sensor pair have been separated and the seals broken, the meter is no longer valid for billing
purposes. Furthermore, the factory guarantee no longer applies.

MULTICAL® 302 employs ultrasonic measuring technique, ASIC and microprocessor technology. A single board
construction comprises all calculating and flow measuring circuits, which provides a compact and rational design and,
in addition, exceptionally high measuring accuracy and reliability is obtained.

Volume is measured using bidirectional ultrasonic technique based on the transit time method, proven a long-term
stable and accurate measuring principle. Two ultrasonic transducers are used to send sound signals with as well as
against the flow. The ultrasonic signal travelling with the flow reaches the opposite transducer first. The time difference
between the two signals can be converted into flow velocity and thereby also volume.

The temperature sensor type is Pt500 according to DS/EN 60751. Accurately matched Pt500 sensors measure the
temperatures in inlet and outlet pipes. MULTICAL® 302 is supplied with a 85,2 mm Pt500 sensor pair. One temperature
sensor is mounted in the flow sensor from the factory and the other sensor is typically mounted as short direct sensor in
e.g. a ball valve.

The accumulated heat energy and/or cooling energy can be displayed in kWh, MWh or GJ, all in the form of seven
significant digits and measuring unit. The display has been specially designed to obtain long lifetime and sharp contrast
in a wide temperature range.

Other reading options are: accumulated water consumption, operating hour counter, current temperature
measurements, current flow and power readings. Furthermore, MULTICAL® 302 can display loggings, target day data,
error hour counter, max. flow, max. power, information code and current date/time.

MULTICAL® 302 is powered by an internal A-cell lithium battery with 6-8 years' lifetime or by two A-cells with 12-16
years' lifetime.

MULTICAL® 302 is available with communication for either wired M-Bus and/or Wireless M-Bus.

In designing MULTICAL® 302 great importance has been attached to user comfort and compact external measurements,
which makes it suitable for a wide range of applications.

This technical description has been written with a view to enabling operations managers, meter installers, consulting
engineers and distributors to utilize all functions comprised in MULTICAL® 302. Furthermore, the description is targeted
at laboratories performing tests and verification.
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1.1 Mechanical construction

No. | Description No. | Description

1 Front cover 8 Meter tube assembly

2 Meter electronics 9 0-rings

3 Calculator base 10 Hot brass casing

4 A-cell battery 11 | O-ring for temperature sensor

5 Sealing cover for flow sensor 12 | Coupling for temperature sensor
6 Transducer assembly with cable 13 | Temperature sensor g5,2 mm

7 Screws for top beam
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1.2 Seals

1.2.1 LOCK
The meter's front cover and base are assembled by means of a ”locking system” and the case cannot be separated
without breaking the two seals marked @ LOCK.

IMPORTANT: If the® seals have been broken, the meter may no longer be used for billing. Therefore, the case may
only be opened by an accredited laboratory with authorisation to reseal the meter after reverification.

The seals are gently broken using a The mechanical locks are released by carefully moving
screwdriver. the screwdriver towards the centre of the meter.

o

Close-up illustration of locking function being released.
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MULTICAL® 302

When the two mechanical locks have been
released, remove the top cover from the
base.

Reassembling the meter the seals must be re-established using 15 x 15 mm void labels. Note: If the meter is used for
billing, this is a legal seal.
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2 Technical data

2.1 Approved meter data

Approvals
Standards

MULTICAL® 302

DK-0200-MI004-031 and TS 27.02 001
EN 1434:2015

EU directives
Measuring Instruments Directive, Low Voltage Directive, Electro-magnetic
Compatibility Directive, Pressurised equipment Directive, RoHS Directive

Heat meter approval, DK-0200-MI004-031

Temperature range
Differential range

Cooling meter approval, TS 27.02 001

Temperature range
Differential range

Alternative temperature ranges

Accuracy
Temperature sensors
EN 1434 designation
MID designation

0: 2 °C...150 °C The stated minimum temperatures are only
A®: 3 K...130K related to the type approval.
The meter has no cut-off for low temperature
and thus measures down to 0.01°C and 0.01 K.
6: 2 °C...150°C
A®: 3K...85 K

0:2°C..130°C/A®: 3K...110K

0:2°C..50°C/ A®: 3K..30K

According to EN 1434

Pt500 — EN 60 751, 2-wire, hard-wired connection
Accuracy class 2 and 3 / Environmental class A

Mechanical environment: Class M2
Electromagnetic environment: Class E1

Closed location (indoors), 5...55 °C

Nom. | wax. | IO win, | sawraton | RO SRR
100:1 | 250:1 Ap @ gp on meter

ap qs qi qi
Type number [m3/h] | [m3/h]| [I/h] | [l/h] [1/h] [m3/h] [bar] [mm]
30 2TXXXXX10XXX 0,6 1,2 6 - 3 3,0 0,03 G3/4B 110
302Txxxxx11xxx 0,6 1,2 6 ® 3 3,0 0,03 G3/:B 130*
302TXXXXX12XXX 0,6 1,2 6 ® 3 3,0 0,03 G3/:B 165*
302TXXXXX&0XXX 1,5 3,0 15 6 3 5,0 0,09 G3/4B 110
302 TXXXXXA L XXX 1,5 3,0 15 6 3 5,0 0,09 G34B 130*
302 TXXXXXA2XXX 1,5 3,0 15 6 3 5,0 0,09 G34B 165*
302TxXXXX7 OXXX 1,5 3,0 15 6 3 5,0 0,09 G1B 130
302TxxXXXX7 1 XXX 1,5 3,0 15 6 3 5,0 0,09 G1B 190*
302TXXXXXT 2XXX 1,5 3,0 15 6 3 5,0 0,09 G1B 220*
302TxxxxxA0XXX 2,5 5,0 25 10 5 7,0 0,09 G1B 130
302 TXXXXXALXXX 2,5 5,0 25 10 5 7,0 0,09 G1B 190*
302 TXXXXXA2XXX 2,5 5,0 25 10 5 7,0 0,09 G1B 220*

Table 1

*With extension piece
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MULTICAL® 302

2.2 Electrical data

Calculator data

Typical accuracy Calculator: Ec + (0,15 +2/A®) %  Sensor pair: Er £ (0,4 + 4/A®) %
Display LCD - 7 (8) digits with digit height 6 mm

Resolution 9999,999 - 99999,99 — 999999,9 — 9999999

Energy units MWh - kWh - G]J

Data logger (Eeprom) 960 hours, 460 days, 24 months, 15 years, 50 Info-events, 25 config. logs

Clock/calendar Clock, calendar, leap year compensation, target date
Data communication KMP protocol with CRC16 used for optical communication
Wired M-Bus Protocol according to EN 13757-3:2013, 300 and 2400 Baud communication

speed with automatic baud rate detection.
Current consumption 1 unit load (1.5 mA).
1.5 m fixed 2-wire cable. Polarity independent.

wM-Bus Mode C1 protocol according to EN 13757-4:2013. Individual 128 bit AES
encryption.
Transmission interval 16 s

Mode T1 OMS protocol according to EN13757-4:2013 and OMS Specification
Volume 2 issue 3.0.1. Individual 128 bit AES encryption.
Transmission interval 15 min.

Power of temperature <0,5 uW RMS

sensors
Supply voltage 3,6 VDC £ 0,1 VDC
EMC data Fulfils EN 1434 class A (MID class E1)

Temperature measurement

2-Wire Pt500 ! T2 AO (T1-T2) AO (T2-T1)
Inlet Outlet Heat metering Cooling metering
temperature temperature
Measuring range 0,00...155,00 °C 0,00...155,00 °C 0,01..155,00K 0,01..155,00K
Battery 3,65 VDC, 1 x A-cell lithium 3,65 VDG, 2 x A-cell lithium
Battery lifetime
tear < 30 °C 8 years 16 years
tear < 45 °C 6 years 12 years

Data modules, frequent data communication and high ambient temperature
reduce the battery lifetime

NB: With Mode T1 BSI, the above battery lifetime is halved, e.g. to 8 years with

2 x A cell lithium (tsar < 30 °C)

Lithium content 0,96 g 2x0,96¢g

Transport class Not subject to dangerous goods regulations

Outside the USA Non-restricted to transport/Non-assigned to Class 9
Within the USA Belonging to the category of ”small primary lithium cells”

Important: Change of battery on MC302 may only be performed by a Kamstrup service centre.
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2.3 Mechanical data

Environmental class

MULTICAL® 302

Fulfils EN 1434 class A (MID class E1) and class M2

Protection | Ambient Environmental class
class temperature

Calculator IP65 Non-condensing .

- 5..55°C - Indoors (closed position)
Flow sensor and sensor pair IP68 Condensing
Medium temperatures
Heat meters 302-T 2..130°C At medium temperatures below the ambient temperature the
Cooling meters 302-T 2..130°C calculator must be wall mounted in order to prevent condensation.
Heat/cooling meters 302-T  2..130°C At medium temperatures above 90 °C in the flow sensor the
Cooling meters 302-C 2.50°C calculator must be Wall mounte.d in ord.erto prevent too hlgh .

temperature, especially in relation to display and battery lifetime.

Medium in flow sensor Water

Storage temperature
Pressure stage (with thread)
Weight

Flow sensor cable
Temperature sensor cables

2.4 Material
Wetted parts

Flow sensor cover
Wall bracket

Calculator case

Cables

-25...60 °C (drained flow sensor)
PN16 and PN25
From 0,7 to 1,1 kg depending on flow meter size and extension piece

1,2 m (undemountable cable)

1,5 m (undemountable cables)

Flow sensor case Hot dezincification proof brass (CW 602N)

Diaphragms
0-rings

Stainless steel, W.no. 1.4404
EPDM

Measuring tube Thermoplastic, PES 30% GF

Reflectors

Thermoplastic, PES 30% GF and stainless steel, W.no. 1.4306

Thermoplastic, PC 20% GF

Top
Base

Flow sensor
Temperature
M-Bus

Thermoplastic, PC 10% GF
Thermoplastic, ABS with TPE gaskets (thermoplastic elastomer)

Silicone cable with inner Teflon insulation
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2.5 Accuracy

Heat meter components MPE according to EN 1434-1 MULTICAL® 302, typical accuracy
Flow sensor Ef=+(2+0,02 gp/q) % Ef=+ (1 + 0,01 gp/q) %
Calculator Ec== (0,5 + A® nin/A®) % Ec=+ (0,15 + 2/AB®) %

Sensor pair Et=+ (0,5 + 3 A® 1in/AB) % Et=+ (0,4 + 4/A®) %

MULTICAL®3024, 1,5 m3/h q,:q; 100:1 @A® 30K

GYO 1 1 1
' | |
\ 1 1
LN : :
| N | |
410 T = T T
| . :
1 1 1
—~ | |
2,0 s | :
| ' T '
1 1 1
1 1 1
1 1 1
1 1 1 e FC +E t+Ef
T | | | (EN
° 0’00 b1 | o | npo | 0{00
= b : ) : ! : Ec+Et+Ef
: | ' (Typ)
1 1 1
1 1 1
20 : L : :
! 1 — 1 1
L ! :
| | |
1 1
40 : e | X
’ ] / ] ]
1 1 1
L L i i
i ! !
1 1 1
-6,0 ! : ]
3
O 0,1 q [m3¥h] Op Os

Diagram 1: Total typical accuracy of MULTICAL® 302 compared to EN 1434-1.

14 Kamstrup A/S - Technical Description - 5512-1334_K1_GB_08.2021



3 Type overview

MULTICAL® 302

MULTICAL® 302 can be ordered in various combinations as required by the customer. First select the required hardware
from the type overview. Then select ”Config” and ”Data” to suit the application in question.

The meter is configured and ready for use from the factory. It can, however, be reconfigured before installation (see

paragraph 8.4 Setup loop for further information).

3.1 Type and configuration overview

Heat meter (E1)
8. 2°C ... 1580°C
A 3K .. 130K
8q:2°C..130°C

C €[M19]0200

DK-0200-MI004-031

[=] =]
[=

v
2 e

Frullical30Z com

qp: 0.6 mh

qi: 61h

qs: 1.2 mih

DN15  Ap: 0,02 bar
Glass: 2 (E1, M2)

GYB (RY%) x 110 mm

PN16, PS16 & PN25, PS25 67000307
SIN: 67000307/00/16

PIS00-ENGDTS1
Type: 302T3010910319

Cooling meter (E3)
8: 2°C ...150°C

AB: 3K . B5K

8 q: 2°C..130°C
(DK

\Z887

TS 27.02 001

kamstrup

\\\
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Type number

302-X-XX-X-XX-XX-XXX

Type number and serial number (factory set
unique serial no.) are written on the meter
and cannot be changed after production.

CONFIG »AB«¢

Inlet/outlet - Measuring unit - Resolution

- Can be changed via the pushbutton while
the meter is still in transport state.

- Later, the seal ”I (SETUP)” must be broken
and the switch activated in order to change
the configuration.

CONFIG »DDD¢
Display

Change only possible via METERTOOL
provided that the seal ”I (SETUP)” is broken
and the switch activated.

CONFIG YEFGHHMMM(<¢

Other configurations (see paragraph 3.6)

Change only possible via METERTOOL
provided that the seal ”I (SETUP)” is broken
and the switch activated.

CONFIG ”ABDDD-EFGHHMMM?” is not written
on the meter, it can be read from the
display.

DATA

- Can be changed via the pushbutton while
the meter is still in transport state.

- Later, data can only be changed via
METERTOOL provided that the seal ”I
(SETUP)” is broken and the switch
activated.

- Customer No.

- Target date

- Average peak time (Max. flow and power)
- One (only active for meter type 6)

- Date/time

- M-Bus primary address

15



MULTICAL® 302

3.2 Type number composition

Type 302- [ oo | oo oo O oo
Basic version
Pt500 Heat meter and Heat/cooling meter
Pt500 Cooling meter
Communication
No communication 00
M-Bus (comes with 1,5 m factory mounted cable) 20
Wireless M-Bus, 868,95 MHz EU MHz (configurable mode C1 or T1) 30
Wireless M-Bus, 868,30 MHz Alt. freq. 31
Supply
6-8 year battery, Normal Response meter 1
12-16 year battery, Normal Response meter
6-8 year battery, Fast Response meter
Temperature sensors
Pt500, 85,2 mm temperature sensors with cable length 1,5 m and composite union Q9
Pt500, ¢5,2 mm temperature sensors with cable length 1,5 m and brass union QF
F'l::;h?ensor ap Connection {.;Eg]th
0,6 G3/4B (RY2) 110 10
DN15 With extension to 130 mm 11
With extension to 165 mm 12
1,5 G3/4B (RY2) 110 40
DN15 With extension to 130 mm 41
With extension to 165 mm 42
1,5 G1B (R3/4) 130 70
DN20 With extension to 190 mm 71
With extension to 220 mm 72
2,5 G1B (R3/4) 130 A0
DN20 With extension to 190 mm Al
With extension to 220 mm A2
Meter type
Heat meter (MID module B+D) Ohe = OFF 2
Heat/cooling meter (MID module B+D & TS27.02+DK268) ehc = OFF 3
Heat meter (National approval) Ohc = OFF 4
Cooling meter (1S27.02+DK268) Ohc = OFF 5
Heat/cooling meter Ohc=0N 6
Country code (language on label etc.) XX

The flow sensors are type approved for dynamic ranges gp:q; = 250:1 and 100:1, but basically 100:1 is supplied.

Extension pieces, if any, are separately enclosed in the packing.
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MULTICAL® 302

3.2.1 Integration time

Depending on selected type number MULTICAL® 302 is from the factory configured for integration (energy calculation)
every 32 seconds or every 8 seconds.

Supply
6 year battery, Normal Response meter 1
12 year battery, Normal Response meter

6 year battery, Fast Response meter 3

Among other things the meter's current consumption depends on the integration frequency of the meter. A Fast
Response meter integrates every 8 seconds and uses almost twice as much current as a Normal Response meter. This
means that the battery life is halved.

Normal Response cannot be changed to Fast Response and vice versa after delivery.

3.2.2 Configuration during setup of country code

The last two characters of the type number are called the country code. The code is used for setting up language of text
on label e.g. class 2 or 3, dynamic range, pressure stage PN16 or PN25, and indicates approval and verification marks.

Please contact Kamstrup for further details on available country codes. Currently available country codes appear from
internal document 5514-863 on Kamstrup’s Intranet.

3.2.3 Accessories

3026-1034 Plastic seal, black, for @ 5,2 mm sensors w/union

1150-161  O-ring 84,3 x 2,4 for temperature sensor

4000-008  Mounting tool for temperature sensor incl. O-ring

3026-655.A Wall fitting (LEXAN 3412R black), with screws and plugs

3026-655  Wall fitting (LEXAN 3412R black)

3026-909  Holder for optical reading head

6699-042  Metal plate for optical readout head (20 pcs.)

3130-362  Blind plug for temperature sensor in flow part (copper alloy brass, CW614N)
4000-010  Union nut set for temperature sensors (copper-alloyed brass, CW617N)
6556-546  RY2x M10 nipple (copper alloyed brass, CW614N)

6556-547  R3/4x M10 nipple (copper alloyed brass, CW614N)

6557-302 G2 sensor pocket 35 mm (copper alloy brass, CW614N)

6699-099 Infra-red optical reading head w/USB plug

6699-304 Infra-red optical reading head for NOWA

6699-016  Kamstrup NOWA KAS software

6699-724  METERTOOL HCW

6699-725  LogView HCW

Note: Ball valves with M10x1 socket (type: 6556-474, -475 and -476) are not suitable for sensors with O-ring seal as
they are intended for flat gaskets.
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MULTICAL® 302

3.2.3.1 Couplings (PN16):

Article number Size Nipple Coupling
6561-323 DN15 RY2 G/
6561-324 DN20 R3/4 G1

Material: Copper alloy brass, CW617N (Coupling). Copper alloy brass, CW602N (Nipple)

3.2.3.2 Gaskets for couplings:

Article number Size (coupling)
3130-126 G3/4
3130-127 G1

3.2.3.3 Extension pieces:

Article number Description Length [mm] Total length [mm]
6556-505 Extension piece G3/4B 20 130
6556-506 Extension piece G3/4B 55 165
6556-507 Extension piece G1B 60 190
6556-508 Extension piece G1B 90 220

Material: Copper alloy brass (CW614N)
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MULTICAL® 302

3.3 Config. »A-B¢

The legal parameters of the meter are determined by Config., which can only be changed before installation when the
meter is still in transport state, or after breaking the seal ”I (SETUP)” and activating the switch.

The code A indicates installation of the flow sensor in inlet or outlet pipe. As the density and specific heat capacity of
water varies with temperature, the calculator must compensate for the installation type in question. Wrong configuration
or installation will result in a measuring error. Further details on installation of flow sensor in inlet and outlet as far as
heat and cooling meters are concerned appear from section 6.6.

The code B indicates the measuring unit used for energy registration, GJ, kWh or MWh, as well as the display resolution.

A B
Flow sensor position
Inlet
Outlet 4
Measuring unit and resolution
00000,01 GJ 00000,01 m? 2
0000,001 GJ 0000,001 m? 6
0000001 kWh 00000,01 m? 3
000000,1 kWh 0000,001 m?3 7
0000,001 MWh 00000,01 m?3 4

3.3.1 Dependency between measuring unit and resolution

Number of decimals in display
qp

kWh MWh GJ m3 l/h m3/h kw
[m3/h]
0,6 0 3 2 2 0 1
1,5 0 3 2 2 0 1
2,5 0 3 2 2 0 1
0,6 1 3 3 0 1
1,5 1 3 3 0 1
2,5 1 3 3 0 1
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MULTICAL® 302

3.4 Config. ’)DDD¢, Display coding

Display code ”DDD” indicates the active readings of each meter type in "User Loop". ”1” is the first indication. The
display automatically returns to reading ”1” after 4 minutes. During normal operation the display readings of the
selected DDD-code, which are connected to User loop, are shown. See examples of DDD-codes below.

o 112 [|s ||5.]]2
User loop (Loop_1) é S g = é = g,, % g g

= & = A = A = a = A

£g||22/|25/|88||25
1.0 Heat energy (E1) 1 1%) 1 1%)
2.0 Cooling energy (E3) 2%) 1 2%)
3.0 Volume 2 3 2 2 3
4.0 Hour counter 3 4 3 3 4
5.0 T1 (Inlet) 4 5 4 4 5
6.0 T2 (Outlet) 5 6 5 5 6
7.0 T1-T2 (At) (Cooling shown by -) 6 7 6 6 7
8.0 Flow 9 8 7 7 8
9.0 Power 10 9 8 8 9
10.0 Info Code 11 10 9 9 10
11.0 Customer number (N° 1) 12 11 10 10 11
12.0 Customer number (N° 2) 13 12 11 11 12
13.0 E8 (m?>xT1)
14.0 E9 (m> x T2) 8

*) The display order of DDD=3xx and 6xx can either start with "E1-E3” or "E3-E1”.

DDD=210/310/410/510/610 are ”standard codes” used by default. A complete overview of all created DDD-codes
appears from Kamstrup document 5512-1256.

The different loops are described in paragraph 8.

3.5 Energy overview

The above-mentioned energy types E1, E3, E8 and E9 are calculated as follows:

Formula Example of application Condition (country code 6xx only)

E1=V1(T1-T2) ?fit:;ergy (V1 ininlet or outlet) tT&aT] ?;;(:Innlqeli fgrlly:)erature must be higher Legal Display/Data/Log
E3=V1(T2-T1) 1(E;)o>li-:_11g energy (V1ininlet or outlet) tT&aT] ?F];(:Innlqelt f/(;rlllzt)erature must be lower Legal Display/Data/Log
s/t
E9=m’ x T2 Used for calculation of average None Display/Data/Log

temperature of outlet pipe

Oncis the temperature, at which the meter shifts between heat and cooling measurement. The typical value is

25 °C, but other values can be supplied as required.

If Onc is set at 180 °C the function is disconnected, e.g. to be used for ”purchase/sale” of heat. See paragraph 7.4 for
further information on heat/cooling meters.

20 Kamstrup A/S - Technical Description - 5512-1334_K1_GB_08.2021



MULTICAL® 302

3.6 CONFIG YEFGHHMMM<

The configuration can only be changed via METERTOOL HCW provided that the seal is broken and the switch activated.

E - F -G - HH - MMM

*) Monthly data is transmitted by default. Change to yearly data possible by means of an M-Bus command.
For further details we refer to the Technical description of M-Bus for MULTICAL® 302.

Note: Green marking indicates standard.

3.6.1 Customer label

In lower middle part of the meter an area of 15 x 38 mm is reserved for customer labels, e.g. utility logo, bar code, serial
number or similar according to customer requirements. Unless otherwise specified in the order, MULTICAL® 302 will be
supplied with customer label no. 2012-000, which comprises the meter’s customer number.

Please contact Kamstrup for creation of new customer labels.
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3.6.2 Configuration data

In addition to Config. YEFGHHMMMc¢ values must be entered in the below-mentioned fields during production of
MULTICAL® 302. Unless otherwise specified in the order, MULTICAL® 302 will be supplied with ”Automatic” and
”Default” data as listed below.

Automatic To be stated in order Default

Serial number (S/N) * and year | 67.000.000/2013
(year, however, only on the

front)
Customer No. - Up to 16 digits Customer number=S/N
Display No. 1 = 8 digits MSD In the order system limited

Display No. 2 = 8 digits LSD to 11 digits due to PcBase

compatibility
Target date - MM=1-12 and DD=1-28 Dep. on country code setup
Average time of max. Pand Q - 1..1440 min. 60 min.
On. Heat/cooling shift - 0,01...150,00 °C. 25,00 °C
Only active with meter type 6 Ohc = 180,00 °C switches

off the function so that the
meter can be used for
”purchase/sale” of heat

See paragraph 7.4 for
functionality

Date/time YYYY.MM.DD/hh.mm.ss | GMT + 12,0 hours
GMT+offset acc.to del. (30 min. in leaps)
code
M-Bus primary addr. Address 0-250 Deduced from the last 2-3
digits of the customer number
M-Bus ID-No. (used for Customer No.
secondary address)
wM-Bus ID-No. Serial number

*S/N 67.000.000 to 68.499.999 have been reserved for MC302

3.6.3 Other functions

Creating an order in BOS you can choose "fixed M-Bus addr” which means that all meters included in the order in
question will be configured with the same M-Bus address.

3.6.4 Internal configuration overview

See instructions no. 5508-825 concerning update of configuration.
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MULTICAL® 302

3.6.5 Target date

MULTICAL® 302 can be configured with up to two monthly target dates. These dates determine on which date data is to
be logged (saved) in the meter’s interval logger. Unlike new meters, a time stamp is not included in MULTICAL® 302,
which simply stamps data with a date. This difference also means that the date stamps of MULTICAL® 302 and new
meters vary in spite of the fact that the meters are configured with the same target date, e.g. 01.01 [MM.DD]. Note that
although the date stamps of the meters differ, the meters will in practice log (save) data at the same time. This is
illustrated by the following example:

MULTICAL® 302/402/602 MULTICAL® 403/603/803

Yearly target date 01.01 01.01

[MM.DD]

Monthly target date 01 01

[DD]

Date/time 2018.12.31 / 24.00.XX ! 2019.01.01 / 00.00.XX
[20YY.MM.DD/ hh.mm.ss]

T Note that it is not possible to read out this time stamp from the meter.

01.01
1
MULTICAL® 302/402/602 | MULTICAL® 403/603/803
[MM.DD] ~ [hh.mm.ss] ! [MM.DD]  [hh.mm.ss]
12.31 24.00.XX : 01.01 00.00.XX
1
I
I
[
27 28 29 30 31 ! 1 2 3
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4 Dimensioned sketches

Calculator
38 128
I~
[~
]
Wall-mounted calculator Wall fitting for calculator

o 7

46 8

MULTICAL® 302 mounted on flow sensor

All measurements in [mm]
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Flow sensor

48

MULTICAL® 302

42

O
Type T Type C
Thread L A B1 B2 B3 Approx. weight [kg] *)
G3/4B (RY2) 110 12 35 35 40 0,7
G1B (R3/%) 130 22 38 38 50 0,8
Thread L M A B1 B2 B3 Approx. weight [kg] *)
G3/4B (RYA) 130 73 30 35 35 40 0,8
G3/4B (RYA) 165 109 66 35 35 40 0,8
G1B (R3/%) 190 124 81 38 38 50 1,0
G1B (R3/%) 220 154 111 38 38 50 1,1

All measurements in [mm]

*) The weight indication comprises the whole meter incl. flow sensor, calculator, sensor pair and 2 x A batteries. Enclosed
accessories such as couplings, nipples and sensor pockets, if any, as well as packing are not included in the weight indication.

Kamstrup A/S - Technical Description - 5512-1334_ K1_GB_08.2021

25



MULTICAL® 302

5 Pressure loss

Pressure loss in a flow sensor is stated as max. pressure loss at g,. According to EN 1434 maximum pressure must not
exceed 0.25 bar.

The pressure loss in a sensor increases with the square of the flow and can be stated as:

Q = kvx,/Ap

where: Q = volume flow rate [m3/h]
kv = volume flow rate at 1 bar pressure loss [m3/h]
Ap = pressure loss [bar]
Graph dp Housing Nom. diameter| Ap@d, kv Q@0.25 bar
[m3/h] [mm] [bar] [m3/h]
A 0,6 G3/4B x 110 mm DN15 0,02 4,89 2.4
A 1,5 G3/4B x 110 mm DN15 0,09 4,89 2,4
B 1,5 G1B x 130 mm DN20 0,07 5,71 2,9
C 2,5 G1B x 130 mm DN20 0,09 8,15 4,1
Table 2: Approximated pressure loss table
Ap MULTICAL® 302
A C
/ W
7 7
/ A X
A / /
/
L/
A/ S
S
7 /
z A /|
o / / 7
] / 7/ /
77 7
/ /
/S /
// S/
/ /

V4

/

1

Flow [m3¥h]

Diagram 2: Pressure loss graphs

5.1 Calculation of pressure loss

The pressure loss at a given water flow can be calculated as: Ap=(Q/kv)2.

Example: a gqp 1,5 meter with a current flow of 0,5 m3/h: Ap=(0,5/5)?= 0,01 bar

26
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MULTICAL® 302

6 Installation

6.1 Installation requirements

Prior to installation of MULTICAL® 302 the heating system should be flushed while a fitting piece replaces the meter.
Remove the adhesive wafers from the meter’s inlet and outlet and mount the flow sensor with couplings. New fibre
gaskets in original quality must be used. The flow sensor must be mounted with the arrow pointing in the flow direction.

If other couplings than the original ones from Kamstrup A/S are used you must make sure that the threaded lengths of
the couplings do not prevent proper tightening of the sealing surface.

Correct mounting of flow sensor in inlet or outlet appears from the display.

_@D E ! Example of display reading if
— ! the meter is configured for "flow
9 3 sensor in inlet pipe"

ID"II

Example of display reading if
the meter is configured for "flow

) E |
D D Y E 5 E sensor in outlet pipe"

In order to prevent cavitation the operating pressure at the flow sensor must be min. 1 bar at gp and min. 2 bar at gs.
This applies to temperatures up to approx. 80 °C. See paragraph 6.5 for further information on operating pressure.

When the installation has been completed, water flow can be turned on. The valve on the inlet side of the flow sensor
must be opened first.

The flow sensor must not be exposed to lower pressure than the ambient pressure (vacuum).

Permissible operating conditions

Ambient temperature: 5...55 °C (indoors). Max. 30 °C for optimum battery lifetime.

Temperature of medium: 2...130 °C with calculator mounted on a wall
15...90 °C with calculator mounted on flow sensor

System pressure: 1..16 baror1...25 bar depending on the meter's marking

Service

When the meter has been mounted in the heating system neither welding nor freezing is allowed. Dismount the meter
from the heating system before starting such work.

In order to facilitate replacement of the meter, closing valves should be mounted on both sides of the meter.

Under normal operating conditions no pipe strainer is required in front of the meter.
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6.2 Inlet prerequisites

Kamstrup’s flow sensors require neither straight inlet nor straight outlet to meet the Measuring Instruments Directive
(MID) 2014/32/EU, OIML R75:2002 and EN 1434:2015. A straight inlet section will only be necessary in case of heavy
flow disturbances before the meter. It is recommended to follow the guidelines in CEN CR 13582, Heat meter installation.

Instructions in selection, installation and use of heat meters.

Optimal position can be obtained, if you take the below installation recommendations into consideration.
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Recommended flow sensor position.

Recommended flow sensor position.

Unacceptable position due to risk of air build-up.

Acceptable position in closed systems.
Unacceptable position in open systems due to risk of
air build-up in the system.

A flow sensor ought not to be placed immediately after
a valve, with the exception of shut-off valves (full bore
ball valve type), which must be fully open when not
used for shutting off.

A flow sensor ought not to be placed immediately
before (on the inlet side) or immediately after (on the
pressure side) a pump.

G A flow sensor ought not to be placed immediately after

a double bend in two planes.

Figure 1 General installation recommendations for flow sensors.
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6.3 Orientation of Kamstrups flow sensors

MULTICAL® 302

The recommended orientation of the flow sensor in an installation takes into account the metrological sensitivity of the

flow sensor to orientation, for example because of orientation-dependent flow profiles; poor water quality of district

heating water, e.g. dirt, which can accumulate in the flow sensor; air in the system and finally because of environmental

requirements, for example in case of condensation. The recommendations may vary for each of the types because of

their diversity in the design

6.3.1 General recommendations

Kamstrup’s flow sensors can be
mounted vertically, horizontally or at an
angle.

If Kamstrup flow sensors are vertically
mounted, they can be turned +360°
around the pipe axis.

Important!

The plastic box should be placed on the
side (at horizontal mounting). See below
for additional details.

Figure 2 Separate mounting of Kamstrup flow sensors. Vertically, horizontally or at an angle

At horizontal mounting, Kamstrup’s flow sensors can be turned around the pipe axis. Acceptable angles of rotation for
the various types of Kamstrup flow sensors can be seen next page.

At medium temperatures above 90 °C and below ambient temperature, i.e. for cooling applications, calculator and Pulse
Transmitter/Pulse Divider must not be mounted on the flow sensor. Instead wall-mounting is recommended. The
orientation of the flow sensor in a cooling application does therefore not need to take the readability of the calculators
display into account and can thereby be limited to the optimum orientation of the flow sensor only.

Kamstrup A/S - Technical Description - 5512-1334_K1_GB_08.2021
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6.3.2 Recommendations for heat applications

@ Heat applications

Threaded meter housing with g, < 2.5 m3/h

Figure 3. Acceptable orientation of Kamstrup flow sensors around the pipe axis
for heating applications at horizontal mounting. Threaded meter housings with g, < 2.5 m>/h.

Note: The orientations marked with “I” are conditionally accepted, when the assumptions below are fulfilled.

(1) District heating/cooling water must be clean and must not contain any kind of dirt. Dirt can otherwise be
deposited on the transducers of the flow sensor, which affects their ability to detect and transmit the ultrasound
signal.

6.3.3 Recommendations for cooling and combined heat/cooling applications

Threaded meter housing with g, < 2.5 m3/h

_____ ] .

@

Figure 4. Recommended orientation of Kamstrup flow sensors around the pipe axis at horizontal mounting
for cooling and combined heat/cooling applications. (a) Threaded meter housings with g, < 2.5 m>/h.

Note: District heating and cooling water must be free of air. Air bubbles will interfere severely with the ultrasound signal.
If there is risk of air, mount all flow sensors like in position (a) with the transducers to the side.
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6.3.4 Recommendations for directly mounted temperature sensors

When mounting a temperature sensor directly in the outlet of the flow sensor, acceptable orientations for the
temperature sensor must be taken into account. For heating applications (Figure 5 (a)), the orientation of a temperature
sensor is not important as long as a homogeneous temperature distribution can be assumed, i.e. all orientations can be
accepted. For cooling applications (Figure 5 (b)), water penetration into the sensor element must be avoided. Therefore,
a temperature sensor is mounted ideally from the bottom pointing with its tip upwards and can be rotated up to a
horizontal position.

%% %
4 L

Figure 5. Acceptable orientation of a temperature sensor in (a) a heating and (b) a cooling application.

These recommendations for temperature sensor installation comply with the recommendations for flow sensor
installation illustrated in Figure 3 and Figure 4. However, while a temperature sensor can well be directly installed in a
flow sensor for cooling application mounted in an ascending pipe, it must not be mounted in a flow sensor for cooling
application mounted in a descending pipe.

Installation examples:

Figure 6: Threaded meter
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Moment ~4 Nm

Mounting of couplings as well as temperature sensor mounted in MULTICAL® 302 flow sensor.

Flow and temperature sensor can be installed in both PN16 and PN25 installations. Enclosed couplings, if any, are only
intended for PN16. Suitable PN25 couplings must be used for PN25 installations.

Figure 7

A blind plug, which can be used if the temperature sensor is removed from the flow sensor and e.g. installed in a sensor
pocket, is available.
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6.4 Position of calculator

If the flow sensor is mounted in a humid or condensing environment, the calculator must be placed in a higher position
than the flow sensor.

e T a e
f 4 .'.:n ,!' i f_i_ll-‘- "
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6.5 Operating pressure of MULTICAL® 302

In connection with installations it has proved practical to work with minimum the pressure mentioned below:

Nominal flow g, Recommended back Max. flow g, Recommended back
pressure pressure
[m3/h] [bar] [m3/h] [bar]
0,6 1 1,2 2
1,5 1 3 2
2,5 1 5 2

Table 3

The purpose of recommended back pressure is to avoid measuring errors as a result of cavitation or air in the water.

It is not necessarily cavitation in the sensor itself, but also bubbles from cavitating pumps and regulating valves
mounted before the sensor. It can take some time until such bubbles have been dissolved in the water.

Furthermore, water can include dissolved air. The amount of air which can be dissolved in water depends on pressure
and temperature. This means that air bubbles can be formed due to falling pressure, e.g. caused by a velocity rise in a
contraction above the sensor.

The risk of these factors affecting accuracy is reduced by maintaining a fair pressure in the system.

In relation to above table, the steam pressure at the current temperature must also be taken into consideration. Table 3
applies to temperatures up to approx. 80 °C. Furthermore, it must be taken into account that the above-mentioned
pressure is the back pressure at the sensor, and that the pressure is lower in a contraction than before one (cones
among other things). This means that pressure measured elsewhere in the system may be different from the pressure at
the sensor.

This can be explained by combining the continuity equation and Bernoulli’s equation. The total energy from the flow will
be the same at any cross section. It can be reduced to: P + ¥2pv? = constant.

When dimensioning a flow sensor you must take this into account, especially if the sensor is used within the scope of EN
1434 between g, and gs, and in case of heavy contractions of the pipe.

Steam pressure

25

[bag
w

0,5

80 85 90 95 100 105 110 115 120 125 130
[°C]

Diagram 3
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6.6 Mounting in inlet or outlet pipe

Flow Sensor

In one side of the meter three cables appear. One cable is connected to the flow sensor. The other two cables are
temperature sensors, connected to the meter. If one temperature sensor is mounted in the flow sensor, this sensor is
called Tm and the other sensor is called To. See examples below:

Config. number AD MULTICAL® 302 is configured for flow sensor mounted in either inlet or
outlet pipe. The table below indicates installation conditions of:
Flow sensor position: ¢ Heat meters
- Inlet S + Cooling meters
kfactor outlet 4 ¢ Heat/cooling meters
Formula k-factor Config. H.o t CPId Installation
pipe pipe

T (Tm)

k-factor forT1 | A=3 (Flow

ininlet sensorin inlet 2 (o)
. V1and |T2(T, ~
plpe) T1 (TM) ( 0) Mg |cot Green
Heat meter
E1=V1(T1-T2)k
n fro)
Hot
k-factor for T2 | A=4 (Flow
in outlet sensorin 12 (Tm)
outlet pipe) T1(To) |V1and o

T2(Tw)
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T (Tm)
k-factor forT1 | A=3 (Flow cold
in outlet ;fie:es)or ininlet T2(To) V1 and e
Tl (TM) Hot Green
Cooling meter
E3=V1(T2-T1)k _
n o)
Cold
k-factor for 72 | A=4 (Flow
ininlet sensorin
. Viand |T1(To) 2 (1m)
outlet pipe) T2 Hot

6.7 EMC conditions

MULTICAL® 302 has been designed and CE-marked according to EN 1434 Class A (corresponding to Electromagnetic
environment: Class E1 of the Measuring Instruments Directive) and can thus be installed in both domestic and industrial
environments.

All control cables must be drawn separately and not parallel to e.g. power cables or other cables with the risk of
inducing electromagnetic interference. There must be a distance of min. 25 c¢cm between signal cables and other
installations.

6.8 Climatic conditions

MULTICAL® 302 is designed for indoor installation in non-condensing environments with ambient temperatures from
5...55 °C, but max. 30 °C for optimum battery lifetime. However, the flow sensor is specially protected against humidity
and tolerates condensing environment.

Protection class IP65 for the calculator allows splashes of water, but the calculator does not withstand permanent
water/humidity impact or submergence.

Protection class IP68 for the flow sensor allows permanent condensation and submergence.
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7 Calculator functions

7.1 Measuring sequences

MULTICAL® 302 uses time-based integration, which means that calculations of accumulated volume and energy are
carried out at fixed time intervals independent of current water flow. In normal mode the integration interval of
MULTICAL® 302 is 32 s, whereas the interval is 8 s in ”fast mode”.

”Transport state”

In ”Transport state” MULTICAL® 302 runs through an integration sequence of 96 s, which minimizes the power
consumption during transport.

”Normal mode”

In "normal mode" MULTICAL® 302 passes through an integration sequence of 32 s During this sequence water flow is
measured at 4-second intervals. Inlet and outlet temperatures are measured in the middle of the sequence and at the
end of the sequence energy and volume are calculated. All display readings are updated at 32-second intervals.

”Fast mode”

In "fast mode" MULTICAL® 302 passes through an 8-second integration sequence. During this sequence water flow is
measured at 2-second intervals. Inlet and outlet temperatures are measured in the middle of the sequence and at the
end of the sequence energy and volume are calculated. All display readings are updated at 8-second intervals.

”Test mode”

In "test mode" MULTICAL® 302 passes through a 4-second integration sequence. During this sequence water flow is
measured at half-second intervals. Inlet and outlet temperatures are measured in the middle of the sequence and at the
end of the sequence energy and volume are calculated. All display readings are updated at 4-second intervals.

If you press the front button for 5 seconds the display reverts to energy reading. Alternatively, the display reverts to
energy reading after 9 hours in test mode.

”Display on”

Press the front button to switch on the display. If you leave the display at other readings than energy, it automatically
reverts to the primary energy indication after 4 minutes, and after 4 more minutes without touching the button the
display switches off.

Tolerance of time indications

The timing of the measuring sequences can vary approx. + 3 % in order to secure correct synchronisation with data
communication.
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Transport state Normal response Fast response/Display on Test loop
[96 sec] [32 sec] [8 sec] [4 sec]
0.255 —— M
2s —— FM
6s - M 0.755 — FM
1.255 —— FM
1.255 —|— FM
65 —— M
1.755s —— M
185 - M 25 + MC
2.255 —— M
105 —— FM 3.255 —— M
2.755 — FM
45 —— TMC
— M
30s 3.255 —|— M
14s —— FM
3.755 —|— M
16s — TMC 5.255 —— M 4s — C
42s —— FM U
s 185 -+ M
48s —— TMC
225 —— FM 7.255 —— FM
545 —4— FM
8s /| C
265 —+— FM U
665 1+ FM
30s — FM
785 —— FM \EZS/—— ¢
Abbreviation Description
90s —— FM FMm Flow Measurement
™C Temperature Measurement and Calculation
C Calculations (volume, energy, flow and power)
U_ C
Display loop Mode Measuring
sequence
Normal mode 32s
. (Type number 302-x-xx-1 and -2)
Display off
Fast mode 8s
(Type number 302-x-xx-3)
USER loop
TECH loop Fast mode 8s
SETUP loop
TEST loop Test mode 4s

38
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7.2 Energy calculation

MULTICAL® 302 calculates energy on the basis of the formula stated in EN 1434-1:2015, which uses the international
temperature scale issued in 1990 (ITS-90) and the pressure definition of 16 bar.

In a simplified form the energy calculation can be expressed as: Energy = V x A® x k. The calculator always calculates
energy in [Wh], and then converts the value to the selected measuring unit.

E[Wh]= VxA® x k x 1.000
E [kWh] = E[Wh]/ 1.000
E[MWh] = E [Wh] / 1.000.000
E[G]]= E[Wh]/277.780
Vv is the added (or simulated) water volume
inm3
Heat energy (E1):
. . A® = inlet temperature — outlet temperature
A® is the measured temperature difference

Cooling energy (E3):
A® = outlet temperature — inlet temperature
Both in the display and during data reading each energy type is uniquely defined, e.g.

Heat energy: E1 = V1(T1-T2)k Cooling energy: E3 = V1 (T2-T1)k
a E ) ES

mMo (J49cC noannann :’

00 (39E3 qooo805s

MWh )

is the heat coefficient of water, which is calculated according to the formula of EN 1434-1:2015
k (identical with the energy formula of OIML R75-1:2002)

Note: In case of temperature sensor error AO is set at 0,00 K, which causes the meter's energy calculation to stop. A
sensor error also stops volume accumulation. Energy calculation and volume accumulation continue as soon as the error
has been remedied. Please note that the error will remain visible in the info-event-counter if static info codes have been
selected (until the error has been deleted via METERTOOL HCW), although the error has been corrected and the meter
counts again.

Kamstrup can supply an energy calculator for check measurement:

i
Exit ©Options  Abouk
— lnput
Flow position Return pozition
Temparature: I?U IE T
Pressure: I'I 3 bar
olume: |'| m3
i Calculations
Flow position Return pozition
Specific volume: |1 0220 |1 0037 Ifkg
Specific enthalpy: [81,7502 [#5.3333 Wwihikg
Heat coefficiert: [1.1354 |1.1561 Kifhm3/K
Eneray: |45.4160 [48.2453 Kk
| | Unit: kb | Resolution: 4 digits |
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7.3 Application types

MULTICAL® 302 operates with 4 different energy formulas, E1, E3, E8 and E9, which are all calculated parallel with each
integration no matter how the meter is configured. E8 and E9 are used as basis for calculation of average temperatures
in inlet and outlet pipes only, whereas E1 and E3 are used for heat and cooling measurement respectively.

7.3.1 Eland E3
Energy types E1 and E3 are described by application examples below.

maaa

|><I V1

t1
1 Application A

18

Closed heating system with one flow sensor

000 Heat energy: E1=V1 (Tl 'Tz)kn;m[et or T2:0utlet
2 KWh

|
| Flow sensor V1 is placed in inlet or outlet as
| selected during Config.
o

Application B
Closed cooling system with one flow sensor

000 Cooling energy: E3 = V1 (T2-T1)Kraintet or 11:0uttet

2 kWh Flow sensor V1 is placed in inlet or outlet as

selected during Config.

e
V1 t1
|><l Tt | T Application C
Closed heat/cooling system with one flow sensor
Heat energy: E]- = V]- (T]- 'Tz)lezlnlet or T2:Outlet
000
| 2 kWh Cooling energy: E3 = V1(T2-T1)K rzniet or 11:0uttet
|
| Flow sensor V1 is placed in inlet or outlet as
-~ e selected during Config.
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7.3.2 E8 and E9

E8 and E9 are used as a basis for calculation of volume-based average temperatures in inlet and outlet pipes

MULTICAL® 302

respectively. With every volume increase (every 0,01 m3 or 0,001 m3) the registers are increased by the product of m?x
°C, which makes E8 and E9 suitable for calculation of volume-based average temperature.

E8 and E9 can be used for average calculation during any period of time as long as the volume register is read at the

same time as E8 and E9.

E8= m3x tF

E8 is increased by the product of m®x T1

D EB
tbcdccddB

°cm®

Resolution of E8 and E9

E8 and E9 depend on the resolution of volume (m3)

E9 =m3xtR

E9 is increased by the product of m3x T2

D Eg
OOO9H39M

°cm®

Volume resolution Resolution of E8 and E9
0000,001 m3 m3x°Cx10
00000,01 m? m3 x °C

Example 1: Within a year a heating installation has used 250,00 m? district heating water and the average
temperatures have been 95 °Cininlet and 45 °Cin outlet.
E8 =23750 and E9 = 11250.

Example 2: The average temperatures are to be measured together with the yearly reading. Therefore, E8 and E9

are included in the yearly reading.

Kamstrup A/S - Technical Description - 5512-1334_K1_GB_08.2021

Date‘of Volume E8 Ayerage of inlet E9 Average.mc

reading pipe outlet pipe

2012.06.01 534,26 m? 48236 18654

2011.06.01 236,87 m? 20123 7651

Yearly 3 28113/297,39 11003/297,39

consumption 297,39 m 28113 1 94,53 °C 11003 = 36,99 °C
Table 4
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7.4 Bifunctional heat/cooling metering

MULTICAL® 302 is available as heat meter (meter type 2xx or 4xx), cooling meter (meter type 5xx) or bifunctional
heat/cooling meter (meter type 3xx or 6xx).

Meter type

Heat meter (MID module B+D) O = OFF 2
Heat/cooling meter (MID module B+D & TS27.02+DK268) Ohe = OFF 3

Heat meter (National approval) O = OFF 4

Cooling meter (TS27.02+DK268) Ohe = OFF 5
Heat/cooling meter ehc =0ON 6

Country code (language on label etc.) XX

If MULTICAL® 302 has been supplied as a heat/cooling meter (meter type 3xx or 6xx), it measures heat energy (E1) at a
positive temperature difference (T1 > T2), whereas it measures cooling energy (E3) at a negative temperature difference
(T2 >T1).

7.4.1 Heat/cooling cutoff function

Meter type 6 has a cutoff function, which ensures that heat energy is only measured if the inlet temperature exceeds a
preprogrammed temperature (0n) and correspondingly that cooling energy is only measured if the inlet temperature is
lower than the preprogrammed temperature.

Onc is the temperature point used to shift between heat and cooling measurement. 0y is configurable within temperature
range 0,01...150,00 °C.

Inlet temp (T1)

A

N

ehc Heat energy

\ E1 = V1I(T1-T2)
/
Cooling energy
E3 = V1(T2-T1)
—A® ‘/ / B +AQ

(T2 >T1) 0 (T1>T2)

If current T1 exceeds or equals On, only heat energy can be measured. If current T1 is lower than or equals 0, only
cooling energy can be measured.

In combined heat/cooling meters 0, should correspond to the highest occurring inlet temperature in connection with
cooling, e.g. 25 °C. If the meter is to be used for ”purchase and sale of heat”, 0. will be a legal value and this will be
shown on the display.

If you want to switch the 6n function on or off compared to current condition, it is necessary to perform a total
programming of the meter by means of METERTOOL HCW.

The change between heat and cooling measurement involves no hysteresis (A8n. = 0,00 K).

Onc is configured by means of METERTOOL HCW, see paragraph 15 for further information.
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7.5 Max. flow and max. power

MULTICAL® 302 registers maximum flow values and maximum power values on a yearly as well as a monthly basis. The
registration can be read via data communication or via the display in "TECH mode”.

Max. registration includes the following flow and power values with indication of date:

Type of registration:

Max. this year (since latest target date MM.DD)

Max. yearly data, up to latest 15 years

Max. this month (since latest target date DD)

Max. monthly data, up to latest 24 months

All max. values are calculated as the highest average of a number of current flow or power measurements. The average
period used for all calculations can be selected in the interval 1...1440 min. in one minute leaps. (1,440 min. = 24
hours).

Average period and target date must be stated in the order or reconfigured by means of METERTOOL HCW. Unless
otherwise stated in the order, average period will be set at 60 min. and the target date applying to the selected delivery
code will be used, normally the first day of each month or first January every year.

At the end of a year or a month max. values are saved in the data logger, and the current max. registers are “reset”
according to selected target date and the meter’s internal clock and calendar.

Date of this month’s max. power Value of this month’s max. power

Do o
g (31004 55

Lines above and below the month indication
show that monthly data are displayed.

Example of max. power on a monthly basis

Date of this year's max. flow Value of this year’s max. flow

Do e
2o 3"'"3'—! (d9

L/h

Lines above and below the year indication
show that yearly data are displayed.

Example of max. flow on a yearly basis
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7.6 Temperature measurement

Inlet and outlet temperatures are measured by means of an accurately matched Pt500 sensor pair. During each
temperature measurement MULTICAL® 302 sends measuring current through each sensor. For Pt500 the current is
approx. 0,5 mA. Two measurements are carried out in order to suppress mains voltage picked up via sensor cables (50
Hz or 60 Hz, depending on country code). Furthermore, current measurements are made by internal reference resistors in
order to secure optimum measuring stability.

The display presents inlet and outlet temperatures as well as temperature difference in the range 0,00 °C to 155,00 °C.

Inlet or outlet temperatures below 0 °C are displayed as 0,00 °C and temperatures above 155 °C are displayed as
155,00 °C. When the temperature sensors are outside measuring range, Info=8 (inlet) or Info=4 (outlet) is set.

At negative temperature difference (inlet < outlet) the temperature difference is displayed with a negative sign and
cooling energy is calculated (provided that the meter has been configured for cooling metering).

Note: When Info = 4 or 8, the meter's energy calculation and volume accumulation stop.

7.6.1 Measuring current and power

Measuring current is only sent through the temperature sensors during the short duration of the temperature
measurement. The effective power that is deposited in the sensor elements is thus very small, and its influence on self-
heating of the temperature sensors is less than 1/1000 K.

Pt500
Measuring current <0,5mA
Measuring period <12 ms
Peak power <200 pW
RMS influence <0,5 uW
("fast mode")
RMS influence < 0,08 uW
("normal mode")

7.6.2 Average temperatures

MULTICAL® 302 currently calculates the average temperatures of inlet and outlet (T1 and T2) in °C without decimals. The
background calculations E8 and E9 (m®x T1 and m?x T2) are carried out with every volume increase (every 0,01 m> or
0,001 m? determined by the meter's configuration). The display is updated every day at midnight. The average
temperatures are thus volume weighted and can be used directly for checking purposes.

Type of registration: Average Yearly data | Monthly data
Year-to-date average (since latest target date MM.DD) ° .
Month-to-date average (since latest target date DD) . .

Year-to-date average of T1.

@ _ _

o (Current date with a stipulated line under year or
month is displayed immediately BEFORE this
reading)

O,

e
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7.7 Info codes

MULTICAL® 302 constantly monitors a number of important functions. If a serious error occurs in measuring system or
installation, a flashing “info” will appear in the display. The ”Info” field keeps flashing as long as the error exists no
matter which reading you choose. The ”Info” field automatically disappears when the reason for the error has been
removed.

However, configuration for ”Manual reset of info codes” (static info codes) is possible. If ”Manual reset of info codes”
has been selected, info codes will remain in the display until they have been manually reset).

7.7.1 Info code types

Info code | Description Response time

0 No irregularities -

1 Supply voltage has been interrupted

4 Temperature sensor T2 outside measuring range <32s

8 Temperature sensor T1 outside measuring range <32s

32 Temperature difference has wrong polarity <32sand 0,05 m?
128 Supply voltage too low <10s

16 Flow sensor with weak signal or air <32s

2 Flow sensor with wrong flow direction <32s

If more than one info code appear at a time, the sum of info codes is displayed. If e.g. both temperature sensors are
outside measuring range, info code 12 (info codes 4+8) is displayed.

Info codes 4 and 8 are set when the temperature falls below 0,00 °C or exceeds 155,00 °C. Info codes 4 and 8 are also
set for short-circuited and disconnected sensors.

Note: If Info = 4 or 8, the meter's energy calculation and volume accumulation stop.
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7.7.2 Examples of displayed info codes

Example 1
-E!D INFO E ! Flashing ”INFO”
'wBelE T If the information code exceeds 0, a flashing “INFO”
Ly 5 E.H l will appear in the information field.
G
Example 2

Current information code

_E'D INFO

Activating the push-button, the current information
E code is displayed.

Example 3

_E'D INFO -

Info-event-counter

i - shows how many times the information code has
L been changed (only available in TECH loop).
Example 4
_E'D DATIgFO LOG D { Info logger
Mo Mo L‘ If you press the push-button once more, data logger
E o E\I.I.I (L, for information code is displayed (only visible in
TECH loop).

First the date of the latest change is shown...

..next the information code set on this date is
displayed. In this case there has been a sensor error
- WWFo Los | in temperature sensor T1 on 04 January 2013.

B The data logger saves the latest 50 changes. The
latest 36 changes can be displayed, and the rest can
be read by means of METERTOOL HCW.

Furthermore, the info code is saved in hourly, daily, monthly and yearly logger for diagnostic purposes.
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7.7.3 Info-event-counter

INFO Enumeration takes place every time the info code is
-E:) changed (the info code is added to the info-event
counter and data logged when it has remained
present for minimum an hour).

(g

The info-event counter of a new meter will be 0 as
“transport state” prevents counting during trans-
portation.

Registration in info,

Info code ?info” in display | hourly, daily, monthly and | Enumeration of Info-event
yearly logger
1 No Yes Upon each "Power-On-Reset”
4,8 Yes Yes When Info 4 or 8 is set or removed
16, 2 Yes Yes When Info is set and when Info is deleted

32 Yes Yes At wrong temperature difference

128 Yes Yes Battery voltage below 3,0 VDC

7.7.4 Transport state

The meter leaves the factory in transport state, i.e. the info codes are active in the display, but not in the data logger.
This prevents "info-event” from counting during transportation and non-relevant data from appearing in the info logger.
The first time the meter enumerates the volume register after installation, the info code automatically becomes active in
the data logger (after one hour).

If the meter has built-in wM-Bus communication, the radio transmitter will be switched off when the meter is in transport
state.

7.8 Data loggers

MULTICAL® 302 has a permanent memory (EEPROM), in which the results from various data loggers are saved. The meter
includes the following data loggers:

Data logging interval Data logging depth Logged value

Yearly logger 15 years Counter register
Monthly logger 24 months Counter register
Daily logger 460 days Counter register
Hourly logger 960 hours Counter register

Info logger 50 Events (36 events can be displayed) Info code and date
Config. logger 25 config. changes New config. and date

Loggers are static ones. Therefore, register types and logging intervals cannot be changed. When the last record has
been written into the EEPROM the oldest one will be overwritten.

The meter only permits 25 reconfigurations, which means that the config. logger cannot be overwritten (unless the seal
is broken).
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7.8.1 Yearly, monthly, daily and hourly loggers

The following registers are logged every year and every month on target date. Furthermore, the daily registers are logged

at midnight and the hourly registers are logged every hour.

All the below registers are logged as counter registers.

Register type

Description

Yearly
logger

Monthly
logger

Daily
logger

Hourly
logger

Date (YY.MM.DD.hh)

Logging time: year, month, day and hour

E1 Heat energy . . . .
E3 Cooling energy . . . .
ES E8=m3xT1 (inlet) . .
E9 E9=m3x T2 (outlet) . .
\Y Volume register . . . .
INFO Information code . . . .
h Hour counter . .
h-INFO Error hour counter . .

DATE FOR MAX. FLOW

Date stamp for max. flow during period

MAX. FLOW

Value of max. flow during period

DATE FOR MAX. POWER

Date stamp for max. power during period

MAX. POWER

Value of max. power during period

7.8.2 Info logger

Every time the information code has remained changed for minimum one hour, date and info code are logged. Thus, it is
possible to data read the latest 50 changes of the information code as well as the date the change was made.

Register type

Description

Date (YY.MM.DD)

Logging time: year, month and day

Info Information code on above date
El Heat energy
E3 Cooling energy

Clock (hh.mm.ss)

Time

If the info logger is read from the display, the latest 36 changes including dates can be read too. All of the 50 changes

can be read by means of the PC program LogView HCW.

7.8.3 Configuration logger

Every time configuration is changed, date, energy and the new config. are logged. Thus, it is possible to data read the
latest 25 configuration changes as well as the date the change was made. The meter only permits 25 config. changes,
unless the legal seal is broken.

Register type

Description

Date (YY.MM.DD)

Year, month and day of config. change

E1and E3

Counter values just before reconfiguration

Config. ABDDDEFGHHMMM

The new config. number
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7.9 MULTICAL® 302 - Radio communication

With software revision J1 or newer, two new options for turning the radio communication On and Off is available with
MULTICAL® 302. The new software enables the meter to automatically turn On the radio communication after a pre-
defined timeV. The timer starts when the meter is produced from factory. Furthermore, the radio communication can now
be permanently turned Off.

In TECH loop viewing 2-11-08 the software part number and revision is shown, e.g. rev. J1 is shown as 24021001, where
the last 4 digits indicate the software revision.

Radio Stop

When MULTICAL® 302 is delivered from factory the radio will always be Off, due to transport restrictions?. If it is required
that the radio should be permanently Off, the meter can after delivery via SETUP loop or METERTOOL HCW be configured
to Radio Stop.

Radio On and Radio Pause

There are three ways for the meters radio to activate and start transmitting data.

1. Consumption:  Consumption (water flow) is registered by the meter and it activates the radio.

2. Automatically via timer: The hour counter reaches the pre-defined time and the meter activates the radio.

3. SETUP loop: In SETUP loop (or via METERTOOL HCW) the technician manually activates the radio.

When installed MULTICAL® 302 can be in one of the three following settings: RF stop, RF pause and RF On. All three
settings are described and shown below.

)

“—

-

-
LI
-
=3
-

% _- . ,“_L :
- I(umsl:rup == Radio permanently disabled

-
U
a
o
|
L
(NN

/’-I.
Radio is paused until manually 7w
activated, timer activated, or
- = consumption is registered

Radio is active

)
2k

ML

IMPORTANT

- Ifthe meteris in TEST mode, the radio will not be activated with the timer or registered
consumption.

- Atotal reset of the meter will reset the meter back to Radio pause, which is setting all meters are
delivered in.

- Installation request cannot be used, when the meters radio is permanently turned Off (Radio stop).

U Ifthis function is selected on the country code

2 All meters delivered from factory is delivered as Radio Pause.

Kamstrup A/S - Technical Description - 5512-1334_K1_GB_08.2021 49



MULTICAL® 302

8 Display functions

MULTICAL® 302 is fitted with an easily readable LC-display comprising 8 digits, measuring units and an information
field. Energy and volume readings use 7 digits and corresponding measuring units, whereas 8 digits are used to display
e.g. the meter number.

If the push-button has not been activated for 4 minutes, the display switches off. When the display is off, three lines will
appear in the right side of the display every 32 seconds in “normal mode” or every 8 seconds in "fast mode”. In order to
activate the display you press the push-button.

Basically accumulated energy is displayed. Activating the push-button, the display immediately switches to other
readings. The display automatically returns to energy reading four minutes after the latest activation of the push-button,
and after four more minutes without activation of the push-button the display switches off in order to save current.

The accumulated energy registers, E1 and E3, are both always displayed as positive values. Differential temperature and
power are either displayed as positive (heat) or negative (cooling) when reading the values on MULTICAL® 302, 303,
403, 603 and 803.

The meter uses four different loops for four different user situations: User loop, Tech loop, Setup loop and Test loop. It is
only possible to display one loop at a time.

8.1 Select display loop

By means of the push-button on the front of the meter you can choose between four display loops. No matter which
display you have selected you can change to USER loop by pressing the push-button for 5 s until
”1-User” is displayed and then releasing the button. If the button is pressed for 7 s instead, ”2-Tech” is displayed, and if
you release the push-button now, you have access to Tech loop.

When you receive the meter it is in "Transport State", from which you access Setup loop (depending on country code) by
pressing the push-button for 9 seconds and then releasing the button. When the meter has registered its first volume
accumulation, either 0,01 m® (10 L) or 0,001 m® (1 L) — determined by selected resolution, the meter changes from
“Transport State” to ”Normal State”, from which Setup loop cannot be accessed unless the seal at the back of the meter
is broken and the installation switch activated.

There is only access to Test loop if the Test seal is broken and the Test switch activated.

4 SPLAY a2 El R
DI L 4 min. =L,
S S e
-—
e —

—— ‘tl'
e R

4 min.
-

9 hours
—

L% ey 2-LECR [t T

/ ‘, 'J or | : & Transport state _.!;I—_'-w’ : y
sec. — -
—_— - [— —_— ),

Y=bESE -

Front key:

_|9&_EC"_ = Press and hold the specified number of seconds
! = Activated on release

¥ = Activated onclick
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From the three top loops the meter automatically reverts to energy (heat energy or cooling energy, depending on the
meter's configuration) 4 min. after the last activation of the push-button.

The individual display loops are described below.

8.2 USER loop

User loop is the primary loop, which is accessible when the meter has been installed and is in normal operation. The
loop includes legal and most used readings. User loop is primarily intended for the user of the meter. See paragraph 3.4
for more details.

{-USEr

8.3 TECH loop

Tech loop is primarily for technicians and other persons who are interested in viewing further data. Tech loop displays all
legal registers, other important registers as well as logged data (see paragraph 7.8 for data loggers).

d-tELh

Tech loop comprises everything that the meter can display. Tech loop is displayed when the front key has been pressed
continuously for 7 s The content of Tech loop is not configurable. After a brief activation in Tech loop the display moves
to the next main reading, whereas two seconds’ activation in Tech loop makes the meter switch to sub-reading. After a
brief activation in sub-reading the display changes to the next sub-reading. Two seconds’ activation in sub-reading
makes the meter revert to main reading.

After five seconds' activation in Tech loop the display reverts to User loop.
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Tech loop Tech loop Index number in display
Main Sub Record
Start number number
1.0 Heat energy (E1) 2-01
1.1 Yearly date 2-01-01
1.2 Yearl;lj data 2-01-02 Log 01-02
1.3 Monthly date 2-01-03
1.4 | Monthly data 2-01-04 Log 01-24
2.0 Cooling energy (E3) 2-02
2.1 Yearly date 2-02-01
2.2 Yearli data 2-02-02 Log 01-02
2.3 Monthly date 2-02-03
2.4 | Monthly data 2-02-04 Log 01-24
3.0 Volume 2-03
3.1 Yearly date 2-03-01
3.2 Year[)J; data 2-03-02 Log 01-02
3.3 Monthly date 2-03-03
3.4 | Monthly data 2-03-04 Log 01-24
4.0 Hour counter 2-04
4.1 Error hour counter 2-04-01
5.0 T1 (Inlet) 2-05
5.1 Year-to-date average 2-05-01
5.2 Month-to-date average 2-05-02
6.0 T2 (Outlet) 2-06
6.1 Year-to-date average 2-06-01
6.2 Month-to-date average 2-06-02
7.0 T1-T2 (At) (Cooling shown by -) 2-07
7.1 E8 (m3*T1) 2-07-01
7.2 E9 (m3*T2) 2-07-02
8.0 Flow 2-08
8.1 Date of max. yearly data 2-08-01
8.2 Max. yearly data 2-08-02
8.3 Date of max. monthly data 2-08-03
8.4 Max. monthly data 2-08-04
9.0 Power 2-09
9.1 Date of max. yearly data 2-09-01
9.2 Max. yearly data 2-09-02
9.3 Date of max. monthly data 2-09-03
9.4 Max. monthly data 2-09-04
10.0 Info Code 2-10
10.1 Info event counter 2-10-01
10.2 Info logger date 2-10-02
10.3  |Info logger data 2-10-03 Log 01-36
11.0 Customer No. 2-11 N° 1
11.1 Customer No. 2-11-01 N° 2
11.2 Date 2-11-02
11.3 Hour 2-11-03
11.4 Target date 2-11-04
11.5 Serial number 2-11-05 N° 3
11.6 Config. 1 (ABDDD) 2-11-06 N° 5
11.7 | Config. 2 (EFGHHMMM) 2-11-07 N° 6
11.8 Software edition 2-11-08 N° 10
11.9 Software checksum 2-11-09 N° 11
11.10 |Average time of max. Pand Q 2-11-10
11.11 | @y, 2-11-11
11.12 | Segment test 2-11-12
11.13 | M-Bus primary address 2-11-13 N° 31
11.14 | M-Bus secondary address 2-11-14 N° 32

After 4 minutes without activation of the button the meter reverts to energy reading in User loop”.
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8.4 SETUP loop

Setup loop comprises everything that can be changed in the meter. Setup loop is no longer available, when the meter
has registered its first volume accumulation or if you exit via the "EndSetup” function.

SETUP loop can be enabled again by breaking the seal and activating the switch. In that case Setup is locked by
“EndSetup” or automatically 4 min. after the last activation of the button.

In SETUP loop selected configurations of the meter can be changed:
-Customer number
-Date
-Time
-Target date
-Flow sensor position (inlet/outlet)
-Energy unit
-Primary M-Bus address
-Average peak time max./min.
-Heat/cooling switching
-Radio (on/off)

Setup

When delivered the meter is in transport state, which means
that display loop ”Setup” is available.

Setup loop is selected by activating
the button continuously for 9 s

J-SEEUP  untit”sETUP” is displayed.

The meter remains in Setup loop until the front button is
pressed for 5 s however, a time-out secures that the meter
reverts from Setup loop to User loop after 4 minutes.

Transport state ends when the meter has registered its first
volume accumulation, either 0.01 m? (10 L) or 0,001 m> (1 L) -
determined by the selected resolution.

When the meter has left transport state, SETUP loop is no

longer available, unless the & SETUP seal is broken and the
contact points behind the seal short-circuited with short-circuit
pen type 66-99-278.

The seal must be re-established with a void label size 15 x 15
mm . The seal is important with a view to the meter's approval
and to maintaining its protection class.

Note: The option Setup has been deselected on certain country codes.
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The readings of Setup loop are listed below including index numbers:

Setup loop Index number in
display
1.0 | Customer number (N° 1) 3-01
2.0 | Customer number (N° 2) 3-02
3.0 Date 3-03
4.0 |Hour 3-04
5.0 |Target date (MM.DD) 3-05
6.0 | Flow sensor in: Inlet or Outlet (code A) 3-06
7.0 | Measuring unit and resolution (code B) 3-07
8.0 | M-Bus primary address (N° 31) 3-08
9.0 |Average time of max. Pand Q 3-09
10.0 | On (Can only be changed with meter type 6. Other country codes show 180°C without changing option) 3-10
11.0 | Radio ”on” or ”off” 3-11
12.0 | End setup 3-12

After 4 minutes without activation of the button the meter reverts to energy reading in User loop”.
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8.4.1 Changing the installation position

The setup of the meter's installation position can be changed from inlet meter to outlet meter (and vice versa):

3-5EELF

)
HubLEE
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Setup loop

When the meter is in operation Setup loop can be
selected by breaking the seal and using the short-
circuit pen to make a brief short-circuit, which
makes the reading shown to the left appear.

Do not forget to seal with a void label.

Installation position, reading 3-06

Subsequently reading 3-06 is found by means of the
button below the display.

Inlet

If the meter is set to be a inlet meter, the text "inlet"
is displayed. In order to change the setting, press
the button for two seconds. ”Setup” is briefly
displayed and then ”Inlet” flashes. Press the button
once and "Outlet" is displayed. If you want to save
the setting, press the button for two seconds until
”OK” appears in the display.

Outlet

If the meter is set to be a outlet meter, the text
"Outlet" is displayed. In order to change the setting,
press the button for two seconds. ”Setup” is briefly
displayed and then ”Outlet” flashes. Press the
button once and "Inlet" is displayed. If you want to
save the setting, press the button for two seconds
until ”OK” appears in the display.
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8.4.2 Changing the energy unit

If you change the energy unit setting in Setup loop you must be aware that the change can influence the most significant
digits of the display. If for instance you change from GJ with 2 decimals to GJ with 3 decimals, the most significant digit
will disappear. The same applies if you change from kWh without decimals to kWh with 1 decimal. And conversely the
least significant digit disappears if e.g. you change from kWh with 1 decimal to kWh without decimals. See examples

below:

Example 1
) E
(234561

) E
23456 1B

Example 3
!

o E
34259455

h

Example 4
|

) E
429355 |

(
Wh

Example 5

oD E
3425455

MWh

8.5 TEST loop

Test loop is intended for laboratories and others who are to verify the meter (see paragraph 14 for further details on

Test).

56

GJ with 2 decimals (B=2)

This is an example of how the energy reading E1 can
appear — counted in GJ.

G) with 3 decimals (B=6)

Here the most significant digit has disappeared
compared to example 1. In outlet you receive a
higher resolution.

kWh without decimals (B=3)

This is an example of how energy reading E1 can
appear — counted in kWh.

kWh with 1 decimal (B=7)

Here the most significant digit has disappeared
compared to example 3. In outlet you receive a
higher resolution.

MWh with 3 decimals (B=4)

In principle this is the same resolution as in example
3, but energy is now counted in MWh.
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9 Flow sensor

9.1 Ultrasound combined with piezo ceramics

For more than 20 years ultrasonic measurement has proved the most long-term stable measuring principle for heat
measurement. Experience with ultrasonic meters in operation as well as repeated reliability tests carried out in
Kamstrup’s accredited long-term test equipment and at AGFW in Germany have documented the long-term stability of
ultrasonic meters.

9.2 Principles

The thickness of a piezoceramic element changes when exposed to an electric field (voltage). If the element is
influenced mechanically, it generates a corresponding electric charge. Therefore, the piezoceramic element can function
as both transmitter and receiver.

Within ultrasonic flow measuring there are two main principles: the transit time method and the Doppler method.

The Doppler method is based on the frequency change which occurs when sound is reflected by a moving particle. This
is very similar to the effect you experience when a car drives by. The sound (the frequency) decreases as the car passes
by.

9.3 Transient time method

The transient time method used in MULTICAL® 302 utilizes the fact that it takes an ultrasonic signal sent in the opposite
direction of the flow longer to travel from transmitter to receiver than a signal sent in the same direction as the flow.

The transient time difference of a flow sensor is very small (nanoseconds). Therefore, the time difference is measured as
a phase difference between the two 1 MHz sound signals in order to obtain the necessary accuracy.

PHASE DIFFERENCE

7
N N Against the flow // s

\ \ With the flow / /

SIGNAL

Diagram 4
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In principle, the flow is determined by measuring the flow velocity and multiplying it by the area of the measuring pipe:
Q=FxA
where:

Q is the flow

F is the flow velocity

A s the area of the measuring pipe

The area and the length, which the signal travels in the sensor, are well-known factors. The length which the signal
travels can be expressed by L =T xV, which can also be written as:

L isthe measuring distance

V is the sound propagation velocity

T isthetime

AT =L x i—i
Vv, 'V,

In connection with ultrasonic flow sensors the velocities V1 and V2 can be stated as:
V;=C-F andV, =C+F respectively

where: C is the velocity of sound in water

Using the above formula you get:
1 1

C-F C+F

AT =L x

which can also be written as:

| (C+F)-(C-F)

AT =L

(C-F)x(C+F)
U
AT:LX%

As C>>F - F 2 can be omitted and the formula reduced as follows:

F:AT x C?
Lx2
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9.4 Signal paths

4o 0,6 -1,5 - 2,5 m3/h

Parallel measurement

The sound path is parallel to
the measuring pipe and the
sound signal is sent from the
transducers via reflectors.

9.5 Flow limits

In the meter’s working range from min. flow cutoff and far beyond gs there is a linear connection between the flow rate
and the measured water flow.

In practice the highest possible water flow through the meter will be limited by the pressure in the system or possible
cavitation due to too low back pressure.

If the flow is lower than min. cutoff or negative, MULTICAL® 302 does not measure any flow.

According to EN 1434 the upper flow limit gs is the highest flow at which the flow sensor may operate for short periods
of time (<1h/day, <200h/year) without exceeding max. permissible errors. MULTICAL® 302 has no functional limitations
during the period, when the meter operates above gp. Please note, however, that high flow velocities may cause
cavitation, especially at low static pressure. See paragraph 6.5 for further details on operating pressure.
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10 Temperature sensors

MULTICAL® 302 comes with fixed (soldered) Pt500 temperature sensors according to EN 60751 (DIN/IEC 751). A Pt500
temperature sensor is a platinum sensor that has a nominal ohmic resistance of 500,000 Q at 0,00 °C and 692,528 Q at
100,00 °C. All ohmicn resistance values are laid down in the international standard IEC 751 applying to Pt100
temperature sensors. The ohmic resistance values of Pt500 sensors are five times higher. The table below shows

resistance values of Pt500 sensors in [QQ] for each degree Celsius:

60
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Pt500

°C 0 1 2 3 4 5 6 7 8 9

0 500,000 (501,954 |503,907 |505,860 (507,812 |509,764 |511,715 |513,665 | 515,615 (517,564
10 519,513 | 521,461 | 523,408 (525,355 |527,302 | 529,247 (531,192 | 533,137 | 535,081 [537,025
20 538,968 540,910 | 542,852 |544,793 (546,733 | 548,673 |550,613 |552,552 | 554,490 (556,428
30 558,365 | 560,301 | 562,237 | 564,173 | 566,107 | 568,042 | 569,975 | 571,908 | 573,841 | 575,773
40 577,704 | 579,635 | 581,565 | 583,495 | 585,424 (587,352 | 589,280 (591,207 |593,134 | 595,060
50 596,986 | 598,911 | 600,835 |602,759 | 604,682 | 606,605 | 608,527 |610,448 | 612,369 | 614,290
60 616,210 | 618,129 | 620,047 | 621,965 | 623,883 |625,800 | 627,716 | 629,632 (631,547 | 633,462
70 635,376 | 637,289 | 639,202 | 641,114 | 643,026 | 644,937 | 646,848 | 648,758 | 650,667 | 652,576
80 654,484 | 656,392 | 658,299 | 660,205 | 662,111 | 664,017 | 665,921 | 667,826 | 669,729 | 671,632
90 673,535 | 675,437 | 677,338 | 679,239 | 681,139 | 683,038 | 684,937 | 686,836 | 688,734 | 690,631
100 692,528 | 694,424 | 696,319 | 698,214 | 700,108 (702,002 | 703,896 | 705,788 [707,680 | 709,572
110 711,463 | 713,353 | 715,243 | 717,132 | 719,021 | 720,909 | 722,796 |724,683 | 726,569 |728,455
120 730,340 |732,225 | 734,109 (735,992 | 737,875 |739,757 | 741,639 | 743,520 | 745,400 (747,280
130 749,160 | 751,038 (752,917 | 754,794 | 756,671 | 758,548 | 760,424 |762,299 | 764,174 | 766,048
140 767,922 769,795 (771,667 | 773,539 |775,410 (777,281 | 779,151 | 781,020 | 782,889 | 784,758
150 786,626 | 788,493 [790,360 | 792,226 |794,091 | 795,956 | 797,820 |799,684 | 801,547 |803,410
160 805,272 | 807,133 | 808,994 | 810,855 | 812,714 |814,574 | 816,432 | 818,290 (820,148 | 822,004

Pt500, EN 60 751:2008
Table 5
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10.1 Sensor types

MULTICAL® 302 comes with a #5,2 mm Pt500 temperature sensor pair fitted with composite couplings and 1,5 m
silicone cable, see Figure 6. The composite coupling is made of PPS and withstands a maximum continuous temperature
of 150 °C and may be used together with both PN16 and PN25. By means of the fitted composite couplings and
associated O-rings, the temperature sensor pair is used as direct temperature sensors.

14

-0,03

Figure 8

At delivery, one of the temperature sensors is always mounted in the flow sensor and the other temperature sensor must
thus be mounted as a direct temperature sensor in, for example, a ball valve or a nipple. No matter where the direct
sensor is installed, it is very important that you observe the tolerances stated in Figure 7. If not, the O-ring may not
provide correct sealing. If one of the temperature sensors is not to be mounted in the flow sensor, this sensor must
instead be mounted as close to the outlet of the flow sensor as possible so that the distance between the flow sensor
and the temperature sensoris max 12 cm.

Figure 9

The fitted composite coupling can be removed, and the sensor can then be used in a sensor pocket. If this is the case,
both sensors must be mounted in sensor pockets as symmetrical sensor installation gives the best measuring result.

Asymmetrical sensor installation (one direct sensor and one pocket sensor) is only advisable where national regulations
allow this and never in systems with low differential temperature and/or low water flow.
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The temperature sensor which is mounted in the flow sensor from the factory has no marking on the sensor cable. The
other sensor, which is marked with a green plastic ring, must be mounted in the “opposite” pipe compared to the flow
sensor. According to Figure 8, the display shows that the flow sensor must be mounted in outlet and the temperature
sensor with the green plastic ring must thus be mounted in inlet. See the table in paragraph 6.5 for further information.
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Figure 10

=

10.2 Coupling for direct sensor

O-Ring

The guide of the O-ring is used for sliding the O-ring into place after which the sensor can be pushed as far as it will go.

Fasten the plastic coupling manually. The use of tools is not permitted.
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10.3 Using temperature sensors as pocket sensors

If the temperature sensors are to be used as pocket sensors, the temperature sensor mounted in the sensor socket of
the flow sensor is first removed. Note that the O-ring of the temperature sensor is also removed. As shown in the figure
below, a blind plug is then inserted in the sensor socket.

The composite fittings are then removed using a diagonal cutter. As shown in the figures below, a composite fitting can
be relatively easily removed by marking the upper part of the composite fitting twice.
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11Power supply

MULTICAL® 302 is powered by 3.6 VDC from 1 or 2 built-in batteries, according to the type ordered.
Type  302- 0

Supply

6-8 year battery, Normal Response meter
12-16 year battery, Normal Response meter
6-8 year battery, Fast Response meter 3

N =

Important: It is not possible to change the battery on MC302

11.1 Built-in A-cell lithium battery

The A-cell lithium battery is sufficient to power MULTICAL® 302 for a 6-year period of operation. A-cell lithium batteries
include 0.96 g lithium each and are thus not subject to transport restrictions.

11.2 Built-in 2 x A-cell lithium battery

2 x A-cell lithium battery must be selected for MULTICAL® 302 if a battery lifetime of 12-16 years is required.
The 2 x A-cell lithium batteries contain 2 x 0,96 g lithium each and are thus not subject to transport restrictions.

Note: MULTICAL® 302 cannot be mains supplied.
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12 Communication

MULTICAL® 302

MULTICAL® 302 offers two different forms of communication, namely wired M-Bus or Wireless M-Bus.

12.1 Wired M-Bus

If the meter is supplied with built-in wired M-Bus, M-Bus protocol according to EN 13757-3:2013 is used. Connection to
the M-Bus master is established via the fixed 1,5 m 2-wire cable. Connection is independent of polarity and the M-Bus
interface is galvanically separated from the rest of the meter.
The communication speed with automatic baud rate detection is 300 or 2400 Baud. Both primary and secondary
addressing is supported. Current consumption is 1 unit load (1,5 mA).

Reading intervals down to one hour do not influence the specified battery lifetime, whereas reading intervals down to 5
minutes halves the battery lifetime.

We recommend a communication speed of 2400 Baud as the current consumption is higher at a communication speed

of 300 Baud.

The following data can be read via M-Bus:

M-Bus data header

Current data

Target data*

Meter data

M-Bus ID
Producer ID
Version

Device type
Access counter
Status
Configuration

Heat energy E1

Cooling energy E3

Energy m®xT1=ES8

Energy m3xT2 = E9
Volume V1

Hour counter

Error hour counter

T1

T2

T1-T2

Current power

Max. power current month*
Current flow

Max. flow current month*
Info code

Date/time

Heat energy E1
Cooling energy E3
Energy m>xT1 = E8
Energy m3xT2 = E9
Volume V1

Max. power

Max. flow

Target date

Serial number
Customer number 1
Customer number 2
Config. number 1
Config. number 2
Meter type
SW-revision

* Monthly data is transmitted by default. Change to yearly data possible by means of an M-Bus command.
For further details we refer to Technical description on M-Bus for MULTICAL® 302, see documentation 5512-1329_GB.
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12.2 Wireless M-Bus

If the meter has built-in wireless M-Bus, you can choose between Mode C1 or Mode T1 OMS.
Mode C1 is used in connection with Kamstrup's reading systems and for drive-by meter reading in general.
Mode T1 OMS is used in connection with OMS-based stationary networks. The meter has an internal antenna.

12.2.1 ModeC1

Protocol according to EN 13757-4:2013. Transmission interval of 16 s Individual 128 bit AES encryption.

Data packets Mode C1
Heat meter Heat meter Cooling meter Heat/cooling meter
HH = 01 or 02 HH=11o0r12
Header Header Header Header

Manufacturer Id
Serial number
Version

Device type
Hour counter

Manufacturer Id
Serial number
Version

Device type
Hour counter

Manufacturer Id
Serial number
Version

Device type
Hour counter

Manufacturer Id
Serial number
Version

Device type
Hour counter

Current data
Heat energy E1

Current data
Heat energy E1

Current data
Cooling energy E3

Current data
Heat energy E1

Last month or last year*

Energy m*xT1 = E8
Energy m3xT2 = E9

Last month or last year*

Last month or last year*

Volume V1 Info code Volume V1 Cooling energy E3

Power Power Power

Info code Info code Info code

Target data Target data Target data Target data

Date Date Date Date

Heat energy E1 Heat energy E1 Cooling energy E3 Heat energy E1
Volume V1 Cooling energy E3

Last month or last year*

* Monthly or yearly data depends on the HH configuration.
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See paragraph 3.6 Config YEFGHHMMM:c.
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12.2.2 Mode T1 OMS

Protocol according to EN13757-4:2013 and OMS Specification Volume 2 issue 3.0.1. Transmission interval of

900 s Individual 128 bit AES encryption.

Data packets Mode T1 OMS

MULTICAL® 302

Heat meter Cooling meter Heat/cooling meter
Header Header Header
Device type Device type Device type
ProducerId Producer Id Producer Id
Serial number Serial number Serial number
Version Version Version
Status Status Status
Current data Current data Current data
Heat energy E1 Cooling energy E3 Heat energy E1
Volume V1 Volume V1 Cooling energy E3
Power Power Volume V1
Flow Flow Power
T T1 Flow
T2 T2 T1
Hour counter Hour counter T2
Date Date Hour counter
Info code Info code Date
Info code
Target data* Target data* Target data*

Heat energy E1 last month
Volume V1 last month

or

Heat energy E1 last year
Volume V1 last year
Target date

Cooling energy E3 last month
Volume V1 last month

or

Cooling energy E3 last year
Volume V1 last year

Target date

Heat energy E1 last month
Cooling energy E3 last month
Volume V1 last month

or

Heat energy E1 last year
Cooling energy E3 last year
Volume V1 last year

Target date

* Monthly or yearly data depends on the HH configuration. See paragraph 3.6 Config YEFGHHMMMc«.
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13 Data communication

13.1 MULTICAL® 302 Data Protocol

Internal data communication in MULTICAL® 302 is based on the Kamstrup Meter Protocol (KMP) which provides a fast
and flexible reading structure and also fulfils future requirements to data reliability.

The KMP protocol is used in all Kamstrup consumption meters launched from 2006 onwards. The protocol is used for the
optical eye.

The KMP protocol has been designed to handle point to point communication in a master/slave system (e.g. a bus
system) and is used for data reading of Kamstrup energy meters.

Software and parameter protection
The meter’s software is implemented in a Flash and cannot be changed, neither deliberately nor by mistake.
Legal parameters cannot be changed via data communication.

Software conformity
Software check sum, based on CRC16, is available via data communication and in the display.

Integrity and authenticity of data
All data parameters include type, measuring unit, scaling factorand CRC16 check sum.
Every produced meterincludes a unique identification number.

Two different formats are used for communication between master and slave. Either a data frame format or an
application acknowledgement.

e Arequest from master to slave is always sent in a data frame

e Theresponse from the slave can either be sent in a data frame or as an application acknowledgement

The data frame is based on the 0S|I model using the physical layer, the data link layer and the application layer.

Bytes in each field 1 1 1 0-? 2 1

Field designation Start byte | Destination CID Data CRC Stop byte
address

OSl - layer Application layer
Data link layer

Physical layer

The protocol is based on half duplex serial asynchronous communication with the setup: 8 data bits, no parity and 2
stop bits. The data bit rate is 1200 or 2400 baud. CRC16 is used in both request and response.

Data is transferred byte for byte in a binary data format, in which the 8 data bits represent one byte of data.

Byte Stuffing is used to extend the value range.
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13.1.1 MULTICAL® 302 Register Ids

MULTICAL® 302

ID Register Description

1003 Date Current date (YYMMDD)

1002 Clock Current hour (hhmmss)

99 InfoCode Info code register, current

113 InfoEventCounter InfoEvent counter

1004 HourCounter Operating hour counter

60 Energyl Energy register 1: Heat energy

63 Energy3 Energy register 3: Cooling energy

97 Energy8 Energy register 8: [m®x T1]

110 Energy9 Energy register 9: [m® x T2]

68 Volumel Volume register V1

86 Temp1l Current inlet temperature

87 Temp2 Current outlet temperature

89 Temp1-Temp2 Current differential temperature

74 Flow1 Current water flow

80 Powerl Current power

239 V1HighRes High-resolution volume register for test purposes
266 E1HighRes High-resolution heat energy register for test purposes
267 E3HighRes High-resolution cooling energy register for test purposes
98 LogDaySetUp Target date (reading date)

146 AviTemp1(y) Year-to-date average of T1

147 AviTemp2(y) Year-to-date average of T2

149 AviTemp1(m) Month-to-date average of T1

150 AviTemp2(m) Month-to-date average of T2

229 AutolntT1Average T1 average of latest autointegration

230 AutolntT2Average T2 average of latest autointegration

123 MaxFlow1Date(y) Date of this year’s max.

124 MaxFlow1 (y) This year’s max. value

127 MaxPower1Date(y) Date of this year’s max.

128 MaxPower1 (y) This year's max. value

138 MaxFlow1Date(m) Date of this month’s max.

139 MaxFlow1 (m) This month’s max. value

142 MaxPower1Date(m) Date of this month’s max.

143 MaxPower1 (m) This month’s max. value

98 Xday Target date

153 ConfNo1l Config no. ABDDD

168 ConfNo2 Config. no. EFGHHMMM

1001 SerialNumber Serial no. (unique number of each meter)
112 MeterNo(high) Customer number (8 most significant digits)
1010 MeterNumber(low) Customer number (8 least significant digits)
1005 MeterType Meter type

184 MBusBotDispPriAddr Primary M-Bus address

185 MBusBotDispSecAddr Secondary M-Bus address

154 CheckSum Software checksum

175 Infohour Error hour counter

13.1.2 Data protocol

Utilities and other relevant companies who want to develop their own communication driver for the KMP protocol can
order a demonstration program in C# (.net based) as well as a detailed protocol description (in English language).
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13.2 Optical eye

The optical eye can be used for data communication via the optical interface. The optical eye is placed on the front of
the integrator just above the display as shown in the picture below. Please note that the optical eye includes a very
strong magnet, which should be covered by a protection plate when not in use.

MULTICAL® 302 does not include a metal plate, which can retain the reading head's magnet. Therefore, the optical
reading head must be held in place manually during brief data readings.

In connection with prolonged data readings, reading of data loggers, or if you want the optical reading head to be
retained on the meter for other reasons, you can use a transparent holder, which is clicked onto the meter.

Different variants of the optical eye (with USB-plug and 9-pole D-Sub plug) appear from the list of accessories (see
paragraph 3.2.3).

13.2.1 Power-saving in connection with the optical eye

In order to limit the power consumption of the circuit around the optical eye, the circuit is not permanently switched on.
It is activated by pressing the key. The circuit will remain on 4 minutes after the last activation of the button.
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14 Test

MULTICAL® 302 can be tested as a complete energy meter or as a hybrid meter determined by the available equipment.

The test as a complete energy meter can be carried out without disassembling the meter, except from the fact that the
"TEST” seal must be broken (see paragraph 14.1.1). The high-resolution test registers can be read from the display, via
serial data reading, or via high-resolution pulses.

Before test as a hybrid meter MULTICAL® 302 must be disassembled and the sensor pair must be soldered off.
Subsequently, the calculator is tested separately by means of precision resistors and the meter's built-in "Auto-
integration". Flow sensor and temperature sensors are tested separately too. During test of the flow sensor it is
important that the temperature sensor, to be mounted in the flow sensor, is installed.

If ”energy verification” with separate temperature baths is used, it is important that the medium in the flow sensor and
the temperature bath, in which the temperature sensor mounted in the flow sensor is placed, have the same
temperature.

In order to obtain quick test/verification of MULTICAL® 302, the meter has a test mode which repeats the measuring
sequence every four seconds, i.e. eight times faster than in normal mode or twice as fast as in fast mode. In test mode
heat energy, cooling energy and volume are displayed with a resolution which is higher than normal in order to enable a
shorter test duration.

MULTICAL® 302 uses more current in test mode, but under normal circumstances where the meter is in test mode a few
times during its lifetime, this is without importance for the meter's battery lifetime.

14.1 Meter modes

The meter can operate in three different modes: "Normal", ”Fast” and "Test" mode, as shown below. The choice between
normal and fast mode must be made when ordering the meter and this choice cannot be changed subsequently. No
matter whether the meter is supplied with normal mode or fast mode, test mode (see paragraph 14.1.1) can be selected.

Normal mode Fast mode/Display on Test mode
7N 7 O
0.25s =— FM
2s FM
1.25s FM 0.755s + FM
1.25s — FM
6s -+~ FM
1.75s +~ FM
25 -+ TMC
3.255 + FM 2.255s -~ FM
10s -+ FM
45 4 TME 2.755 + FM
3.255 -+~ FM
14s + FM
5.255 +— FM 3.75s -— FM
165 -+ TMC 4s - C
185 + FM \ ‘/
7.255 + FM
22s +— FM
8s +— C
265 + FM \/
30s -~ FM Abbreviation Description
FM Flow Measurement
32s +— C ™C Temperature Measurement and Calculation
C Calculations (volume, energy, flow and power)

N
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14.1.1 Test mode

In order to access test mode the "TEST” seal @ on the back of the meter
must be carefully broken with a screwdriver and the contact points behind
the seal short-circuited with short-circuit pen type 66-99-278.

Subsequently, test is displayed.

H-EESE

The meter remains in test mode until the front button is activated for 5 s,
however, a time-out secures that the meter returns from test mode to
normal mode after 9 hours.

When tests are finished the seal must be re-established using a void label
size 15 x 15 mm . The seal is important with a view to the meter's approval
and to maintain its protection class.

14.1.2 Test loop

Test loop includes six different main readings and three different sub-readings:

Test loop Test loop Inde)(;igt;::;er n
Main Sub

1.0 | High-resolution heat energy * 4-01
1.1 Heat energy (E1) 4-01-01

2.0 | High-resolution cooling energy * 4-02
2.1 Cooling energy (E3) 4-02-01

3.0 |High-resolution volume * 4-03
3.1 Volume 4-03-01

4.0 |[T1(Inlet) 4-04

5.0 |T2 (Outlet) 4-05

6.0 | Flow 4-06

After 9 hours the meter reverts to energy reading in ”User loop”.

* Register/resolution of the high-resolution registers are as follows: 0000001 Wh” and ”00000.01 I”

TEST loop can only be displayed if the verification seal is broken and the switch activated.
The high-resolution registers can only be reset in connection with a total reset. See paragraph 15 for further information
about METERTOOL HCW.
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14.2 Test connection

During test either optical reading head with USB plug (66-99-099) for serial reading of high-resolution energy and
volume registers, or Pulse Interface (66-99-143) with optical reading head and connection unit for high-resolution pulse
outputs is used. Do not forget that the meter must be in Test mode.

14.2.1 Verification pulses

When Pulse Interface type 66-99-143 is connected to power supply
or battery, the unit is placed on the meter, and the meter is in test
mode, the following pulses are transmitted:

3.6-30VDC + ¢ High-resolution energy pulses (1 Wh/pulse) on terminals 7 and 8
GND - ¢ High-resolution volume pulses (10 ml/pulse) on terminals 4 and 5
Pull-Up Volume [10K]

Volume Pulse
GND

(o[ ~[o]a]s]a]n]~]

PUII-Up Energy 0K Pulse Interface 66-99-143, technical data
Supply voltage 3,6 -30VDC
Energy ::LS; 9 Current consumption <15mA
Pulse outputs <30VDC<15mA
Pulse duration 3,9 ms.
Energy pulse 1 Wh/pulse (1000 pulses/kWh)
Volume pulse 10 ml/pulse (100 pulses/litre)
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14.2.2 Use of high-resolution pulses

High-resolution energy and volume pulses can be connected to the test stand used for calibration of the meter, or to
Kamstrup's Pulse Tester, type 66-99-279, as shown in the drawing below.

Pulse Interface
Type 66-99-143

%

1]35-30VvDC
=-| 2| GND Pulse Tester

T%Qe 66-99-279

Ccv 10K]
<)

cE 10K]

<)

[elxlol fu[alo]
H

14.2.3 Auto-integration

The purpose of auto-integration is to test the calculator’s accuracy. During auto-integration the water flow through the
meter must be cut off to make it possible to read the volume and energy counted during auto-integration without the
meter continuing normal counting in the registers afterwards.

At the beginning of an auto-integration the meter receives a serial data command with test volume and number of
integrations over which the meter is to distribute the volume.

In MULTICAL® 302 the high-resolution test registers cannot be separately reset, so the test must be based on the
increase in the high-resolution registers during test.

After auto-integration all volume and energy registers — incl. the high-resolution test registers — have been enumerated
by the given volume and the calculated energies. Furthermore, the average of the temperatures measured during auto-
integration has been saved in two registers, ”"T1 average inlet temperature” and ”T2 average outlet temperature”.

For calculation of accuracy and precision the below-mentioned registers can be read after auto-integration:

Verification registers RID
Heat energy E1HighRes 266
Cooling energy E3HighRes 267
Volume V1HighRes 239
T1 average inlet temperature Tlaverage_Autolnt 229
T2 average outlet temperature T2average_Autolnt 230
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14.3 Handling different test methods

14.3.1 Standing start/stop

Standing start/stop is a method used for testing the flow sensor’s accuracy. During the test the meter must be mounted
in a flow test stand. The flow through the sensor is cut off. Subsequently, water flow is added for a certain period, during
which the water passing through the sensor is collected. Having switched off the flow the volume of the collected water
is compared to the volume counted by the meter. In general, standing start/stop requires bigger test volume than flying
start/stop.

14.3.1.1 Standing start/stop via display reading
Condition: MULTICAL® 302 must be in test mode (see paragraph 14.1.1).

The high-resolution display readings are updated at 4-second intervals.

14.3.1.2 Standing start/stop using pulse outputs
Condition: MULTICAL® 302 must be in test mode (see paragraph 14.1.1).

Verification pulses are connected as described in paragraph 14.2.1 above.

14.3.1.3 Flying start/stop
Condition: MULTICAL® 302 must be in test mode (see paragraph 14.1.1).

Verification pulses are connected as described in paragraph 14.2.1 above.

“Flying start/stop” is the most frequently used method for testing the accuracy of flow sensors. During the test the meter
must be mounted in a flow test stand and there is constant water flow through the sensor.

Verification pulses, as described in paragraph 14.2.1, can be directly used for the test stand if it is designed to control
the start/stop synchronisation. Alternatively, Pulse Tester, type 66-99-279, can be used as external start/stop pulse
counter.

As the meter calculates volume and energy every four seconds in test mode (see paragraph 14.1.1), the verification
pulses will also be updated every four seconds as described in paragraph 14.2.1. It is important to allow for this time
interval, which means that the test duration from start to stop must be so long that the update time does not influence
the measuring uncertainty to any very considerable extent.
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14.4 True energy calculation

During test and verification the heat meter’s energy calculation is compared to the ”true energy”, which is calculated
according to the formula of EN 1434-1:2007 or OIML R75:2002.

For control calculations Kamstrup can supply an energy calculator:

i
Exit Options About
— Input
Flove pozition Fetum pozition
T emparature: |1 75,000 |2EI,EIEIEI C
Pressune; |1 G bar
Wolurme: IDJ ma
— Calculations
Flow pozition Feturn position
Specific volume: [1,12014 [1.00111 Vkg
Specific enthalpy: IEDE,S?BE'I |23,?284? Whikg
Heat coefficient: |1.04970 [1.17450 Kwwh/m3/K
Eneray: [16.27032 [18.20478  Lwh
| | Unit: kh | Resolution: 5 digis |

The true energy at the most frequently used verification points is indicated in the table below.

Flow Outlet
npra T2[° AO K] [Wh/0.1 m?] [Wh/0.1 m?]
42 40 2 230.11 230.29
43 40 3 345.02 345.43
53 50 3 343.62 344.11
50 40 10 1146.70 1151.55
70 50 20 2272.03 2295.86
80 60 20 2261.08 2287.57
160 40 120 12793.12 13988 44
160 20 140 14900.00 16390.83
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15 METERTOOL HCW

15.1Introduction

The Kamstrup Software product “METERTOOL HCW” (66-99-724) is used for configuration of MULTICAL® 302 as well as
configuration of other Kamstrup heat, cooling and water meters.

15.1.1 System requirements

As a minimum METERTOOL HCW requires Windows XP SP3, Windows 7 Home Premium SP1 or newer, as well as
Windows 10 and Windows Internet Explorer 5.01 or newer.

Minimum: 1 GB RAM Recommended: 4 GB RAM
10 GB free HD space 20 GB free HD space
Display resolution 1280 x 720 1920 x 1080
usB

Printer installed

Administrator rights to the PC are needed in order to install and use the programs. They must be installed under the user
login of the person, who is to use the programs.

15.1.2 Interface

The following interfaces can be used:

Optical eye USB type 6699-099
Optical eye COM port type 6699-102
Blue Tooth optical eye type 6699-005

15.1.3 Installation
Check that system requirements are fulfilled.
Close other open programs before starting the installation.

Download the METERTOOL HCW software from Kamstrup’s FTP-server and follow the program’s directions through the
installation.

During installation of the METERTOOL HCW program the USB-driver for the optical readout head is automatically
installed if not already existing.

When the installation is completed, the icon "METERTOOL HCW” will appear in the ‘All Programs’ menu under ‘Kamstrup
METERTOOL HCW’ (or from the menu ”start” for Windows XP) and as a link on the desktop. Double-click on link oricon in
order to start the program.
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15.2How to use METERTOOL HCW for MULTICAL® 302

15.2.1 General information
Itis important to be familiar with the calculator’s functions before starting programming.
The Kamstrup Software product “METERTOOL HCW” (66-99-724) is used for MULTICAL® 302.

Before running the program, connect your optical readout head to your computer and place the head in the plastic
holder on the calculator.

B PC 13T

€ €Mz

Start up METERTOOL HCW, press the button on the calculator and click “Connect” in METERTOOL HCW.

Connect to meter (Ad d) Change mode

1. Place optical eye on meter

2. For MULTICAL 302 and 402 push any button on
the meter to activate communication mode. -

?

Offline mode ++ Connect

3. Click "Connect”
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METERTOOL HCW will respond by showing a picture of MULTICAL® 302 with information about S/W revision etc.

(&) meTERTOOL HOW

MULTI ed)

From the menu in the left side of the screen a number of different options are available, depending on mode
(Basic/Advanced).

15.2.2 Configuration (Basic/Advanced Mode)

[ mMETERTOOL HCW

The configuration of MULTICAL® 302 can be read without setting the meter to Setup Loop. The program is self-
explanatory as to most coding numbers (see text in ”combo-boxes”), further details can be found in the respective
paragraphs of the technical description.

Kamstrup A/S - Technical Description - 5512-1334_ K1_GB_08.2021 79



MULTICAL® 302

15.2.3 Changing the configuration of MULTICAL® 302

To program new values into the meter it must be in Setup Loop. If the MULTICAL® 302 has not yet been used it will be in

“Transport State” and the programming can take place without further action. METERTOOL HCW for MULTICAL® 302 will

automatically set the meter to Setup Loop.

If the MULTICAL® 302 has been in use prior to the programming, the meter will have to be set to “Setup loop” before the

programming can commence. This can be done only by first breaking the & SETUP seal and short-circuiting the
contact points behind the seal with short-circuit pen type 66-99-278. After that, “Setup” is displayed.
Note! This should be done only by an authorized installer, and an approved seal has to be replaced after programming.

After shorting & SETUP seal, the meter will remain in Setup loop for 4 minutes. To extend this period the front button
can be pressed, which will extend the Setup loop time by another 4 minutes. This can be done multiple times.

Figure 11

It is not possible to change the series number, as this is a unique number which is allocated to the meter during
production.

15.2.4 Time / date (Basic/Advanced Mode)

In this menu the built-in clock in the meter can be read out and adjusted either manually or by setting the meter to the
clock of the PC where METERTOOL HCW is running. It is only possible to write to a meter in “Setup Loop”.

15.2.5 Communication on/off (Advanced Mode)

In this menu the M-Bus radio transmitter can be switched on or off. This is useful if the meter is being transported e.g. by
air.

15.2.6 Configuration log (Advanced Mode)

Displays how many times the meter configuration has been changed since the first configuration. The maximum number
of configuration changes is 25.

80 Kamstrup A/S - Technical Description - 5512-1334_K1_GB_08.2021



MULTICAL® 302

15.2.7 Reset (advanced mode)

This menu comprises three different types of reset.

1.

Normal Reset

This reset does not zero any registers. The data logger structure implemented in the meter permits logging at
intervals: hour, day, month, year. Furthermore, info events and configuration events are logged. In addition to
the logs mentioned, which are dedicated to reading, a backup log, which is used in case of voltage failure or
reset, is logged. "Normal Reset” updates the backup log, the meter restarts and restores the configuration
parameters. It may be necessary to perform a "Normal Reset” if the configuration parameters are changed as a
”Normal Reset” restores the configuration parameters, which means that the meter registers the changes.

Data logger reset
This reset zeroes the meter's data protocols, including yearly, monthly, daily and hourly logs as well as info
code and configuration log.

Static info code reset

If the meter has been configured for ”Manual reset of info codes”, the info code remains visible in the meter's
display until a ”Static info code reset” has been performed. If the meter has been configured with ”Dynamic info
codes”, however, the info code disappears when the error has been corrected. A ”Static info code reset” does
not reset the info code logger.

15.2.8 Leave transport state (Advanced Mode)

If the meter has not yet been commissioned and no water has passed through the flow sensor, the meter is still in
Transport state. If needed, the meter can be taken out of Transport state by clicking “Yes” to leave “Transport state”.

15.2.9 Autointegration (Advanced Mode)

Using this feature you will have to either connect two known

[&] meTerTOOL HEW

(precision) resistors to the temperature sensor inputs of the MULTICAL® 302 (Advanced)

meter or use the existing connected temperature sensors and
keep them at two known temperatures e.g. boiling water = 100°C
and icy water = 0°C.

Thus, you can simulate energy consumption and thereby verify
the energy calculation of the meter.

15.2.10 Settings

Select language

By clicking the “Settings” tab the following can be changed: Cesy

Change language The program language can be changed between 9 different

COM port settings The COM port can be selected manually instead of the

Dansk

Deutsch

languages: Danish, German, English, French, Polish, Russian,
Czech, Swedish and Spanish.

COM-port settings

COM

default setting which is automatic.

Update program In this menu the METERTOOL HCW program can be updated if [RlEEStEEEL

a newer revision is available on Kamstrup’s FTP-server. Also BEGESEEEE
the driver for the USB optical read out head can be installed
manually from this menu.

Server version:

Download size:

Update
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Update database In this menu the METERTOOL HCW
database can be updated if a newer
revision is available on Kamstrup’s FTP-
server.

Backup & Rest. databases This button is not used with MULTICAL® 302.

Install USB driver This button installs the USB driver used or the optical read out head.

15.2.11 Help button

Contact The contact button gives you the links to Kamstrup’s Website and mailbox.
Output This function shows the latest functions used in the program.
User manual Links to the user manual for the meter on Kamstrup’s website.

15.2.12 About button

About lists the METERTOOL HCW program version and revision numbers as well as all sub-programs, their type numbers
and revision numbers for the entire METERTOOL HCW program.

15.3 Flow sensor adjustment

Flow sensor adjustment of MULTICAL® 302 can only be done by an authorized laboratory using LabTool, which is not
available for ordinary users.
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15.4 LogView HCW

15.4.1 Introduction and installation

Regarding ”Introduction”, ”Interface” and ”Installation” see paragraph 15.1 Introduction METERTOOL HCW since it is

similar for LogView HCW.

15.4.2 General information

”LogView HCW” (ordering no. 6699-725) is used for read-out of logging data from MULTICAL® 302 meter. The read out
data can be used for analysis and diagnostic test of the heating installation. Data can be presented as table and

graphics, tables can be exported to "Windows Office Excel”.

For available logging data see paragraph 7.8 Data loggers. [E) LogView Hew

15.4.3 ”Log”
Select the required data function.

Daily Data, Monthly Data and Yearly Data allow read-out of
data logged by MULTICAL® 302 with optional data period and
values.

Info Data allows read-out of the latest 50 info events from
MULTICAL® 302, reading includes date and info code of the e
infO eVent. SN Revision 07.01 (G1)

Configuration log allows read out of all configuration
changes (max. 25) that have been made to the meter.

15.4.4 Help button

Contact The contact button gives you the links to Kamstrup’s website and mailbox.
Output This function shows the latest functions used in the program.
User manual Links to the user manual for the meter on Kamstrup’s website.

15.4.5 About button

About lists the LogView HCW program version and revision
numbers as well as all sub-programs, their type numbers and [EEREER
revision numbers for the entire LogView HCW program.

() LogView HCw
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15.4.6 Application
Double-click on link or icon for ”LogView HCW” in order to start the program, and select the required data function.

Meter identification! Click “connect to meter”

”Daily Data” is used as an example:

Choice of data

period from/to () LogView HCW
Activate "Read” to = Export of read/

loaded data to
Excel spread
sheet.

retrieve required
data from the
meter

Choice of Graph(s)
or table presenta-
tion of data from
read/loaded
period

Or load already
saved data values

To save the read

. . Choice of required
values into a file

data registers

Select the required registers by clicking on the box next to the register name. To read out all data, activate ”Select All” to
select all values.

When read-out has been completed the read values can be saved by clicking “Save”. We recommend to save the read-
outs, securing that data can be reopened later for further analysis or documentation.

The values appear in graphs or list form by activating ”Graph”/”Table” (toggle function).

In order to carry out a new data read-out, you just select a new period and new data registers. If the formerly read values
are not already saved, you will be asked if you want to do so.

Tables can be exported direct to "Windows Office Excel”
printed.

or

To zoom in, activate Zoom and select the area, on which
you want to zoom in.

[E) LogView Hew

To zoom out, double-click anywhere in the system
of coordinates.

In order to read current values from the graphs;
remove the marking from Zoom and let the
mouse cursor hover above the required point.
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16 Approvals
16.1 Type approvals

MULTICAL® 302 is type approved according to MID on the basis of EN 1434-4:2015.
MULTICAL® 302 has a national Danish cooling approval TS 27.02 001.

16.2 The Measuring Instruments Directive

MULTICAL® 302 is available with CE-marking according to MID (2014/32/EU). The certificates have the following
numbers:

Module B:  DK-0200-MI004-031
Module D:  DK-0200-MID-D-001
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17 Troubleshooting

MULTICAL® 302 has been constructed with a view to quick and simple installation as well as long and reliable operation

at the heat consumer.

Should you, however, experience an operating problem with the meter, the table below can be used for troubleshooting.

The meter may only be opened and/or repaired by an authorized laboratory or at Kamstrup A/S.

Before sending us the meter to be repaired or checked, we recommend that you go through the error options listed

below in order to clarify the possible cause of the problem.

Symptom

Possible reason

Proposal for correction

No display function (empty display)

Display is in ”sleep mode”

Press the front button in order to
activate the display.

No energy accumulation (e.g. MWh)
and volume (m?3)

Read “info” in the display

Check the error indicated by the info
code (see paragraph 7.8)

If “info” =2 =

Check that the flow direction
matches the arrow on the flow
sensor

If “info” =4,80r12 =

Check temperature sensors. If
defective, replace the meter.

Accumulation of volume (m?) but not
of energy (e.g. MWh)

Temperature sensors can be
defective. Check the temperature
sensor cable for visible damage.

Replace the meter

Heat/cooling cutoff 0, has been
configured too low
(only relevant for meter type 6xx)

Reconfigure 0O at a suitable value,
or configure O, at 180 °C, thereby
disconnecting the cutoff function.

Incorrect temperature reading

Defective temperature sensor

Insufficient installation

Check the installation

Replace the meter

Temperature indication a little too
low, or accumulation of energy (e.g.
MWh) slightly too low

Bad thermic sensor contact

Heat dissipation

Too short sensor pockets

Make sure that the sensors have
been pushed to the bottom of the
sensor pockets

Insulate sensor pockets

Replace by longer pockets
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MULTICAL® 302

Kamstrup A/S holds an environmental certification according to ISO 14001, and as part of our environment policy we
use materials which can be recovered environmentally correct to the greatest possible extent.

Heat meters from Kamstrup are marked according to the EU directive
2012/19/EU and the standard EN 50419.

The purpose of the marking is to inform our customers that the heat meter
cannot be disposed of as ordinary waste.

e Disposal

Kamstrup accept end-of-life MULTICAL® 302 for environmentally correct disposal according to previous agreement. The
disposal arrangement is free of charge to the customer, except for the cost of transportation to Kamstrup A/S or the

nearest disposal system.

The meters should be disassembled as described below and the separate parts handed in for approved destruction. The
batteries must not be exposed to mechanical impact and the lead-in wires must not be short-circuited during transport.

Item

Material

Recommended disposal

2 x A Lithium cells

Lithium and thionyl chloride
2 x A-cells: 2 x 0,96 g lithium

Approved deposit of lithium cells

1 x A Lithium battery

Lithium and thionyl chloride
1 x A-cell: 0,96 g lithium

Approved deposit of lithium cells

PCBs in MULTICAL® 302
(remove LC-display)

Coppered epoxy laminate,
components soldered on

PCB scrap for metal recovery

LC-display

Glass and liquid crystals

Approved processing of LC-
displays

Cables for flow sensor and
temperature sensors

Copper with silicone mantle

Cable recovery

Transparent top cover

PC + 10% glass

Plastic recycling or combustion

PCB case and connecting base

ABS with TPE gaskets

Plastic recycling or combustion

Wall bracket

PC + 20% glass

Plastic recycling or combustion

Meter case Hot dezincification proof brass, CW | Metal recovery
602N
Transducer/reflector < 1% stainless steel
Packing Environmental cardboard Cardboard recycling (Resy)
Packing Polystyrene EPS recovery

Please send any questions you may have regarding environmental matters to:

Kamstrup A/S
For the attention of:

Fax: +45 89 93 10 01
info@kamstrup.com

Quality and environmental dept.
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19 Documents

MULTICAL® 302 Danish English German Russian

Technical description 5512-1333 5512-1334 5512-1335 5512-1336

Data sheet 5810-1203 5810-1205 5810-1206 5810-1207

Installation and user’s guide 5512-1350 5512-1351 5512-1352 5512-1353
Danish English German Russian

Technical description M-Bus - 5512-1329

Technical description wM-Bus - 5512-1330 5512-2191
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